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f I Pints of Blood Donated in Record Turnout 
Blue Cross and Blue Shield employees did some 
avy banking on Wednesday and Thursday, June 25 
d 26, even though it was not a pay week. There were 
:o employees who tried to make "deposits" at the 
cksonville Blood Bank! 
Of the 180 employees who attempted to donate 
)Od, 141 pints were accepted, the most ever given 
employees for our account. Last October, 120 people 
tempted to donate blood while 91 were accepted. 
These donations are stored as "credits" in the Blue 
ass and Blue Shield Employees Blood Bank account 
the Jacksonville Blood Bank. Employees and their 
mediate families may use this blood whenever they 
ed it. 
According to the Jacksonville Times-Union and Jour-
1, July 14, "The consensus of those who recently 
nated to the Blue Cross and Blue Shield account 
Is that they never knew when they might need blood 
�mselves, and donating could only help, not hurt. 
,me of those giving for the first time said they were 
rious and wanted to see what the process was like." 
The article continues, "Teresa Rummel (Internal 
1dit Department) started donating for just that reason. 
e has been giving blood every two months for two· 
ars unless she is sick. She also isn't inconvenienced, 
1ce the bank's mobile unit stops at her place of em­
)yment. She also gives because it's 'something you 
uld do to help others.' " 
Bill Tracy of the Jacksonville Blood Bank lauded 
ue Cross and Blue Shield employees for their co­
eration given during this most recent drive. Mr. 
acy stated that our June drive was the best coord­
Jted one that he and his team had ever experienced. 
1mpany nurses, Imogene Mullins and Ruth Williams, 
ve credit for the great response to Diane Joffre, their 
assistant, who set up appointments for all employees 
who indicated their desire to give blood. 
Mrs. Mullins urged all employees who have previ­
ously been rejected to volunteer again for a future 
blood drive since the problems from which they were 
previously turned down may not be evident during 
future drives. 
The Jacksonville Blood Bank expects to receive an 
unprecedented 24,000 blood donations this year -
just the amount needed by the community, according 
to Dr. Sanford Mullen, Executive Vice President and 
Medical Director of the facility. In previous years, dona­






oonated b� Rolar4 Club of Jacksor 
Adell Council, left, checks her appointment with Diane Joffre 
of the Blue Cross and Blue Shield Dispensary. This is the 
fourth time Adell has donated blood. 
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About the cover ... 
In a special ceremony held at 4:30 p.m. on Friday, June 
28, on the 20th floor of the South Building, a plaque was 
unveiled in memory of H, P. "Hal" Adams. 
Members of his family attending the ceremony were his 
widow, Fran Adams, his daughter, Nedda, and his grand­
daughter, Suki. 
Dedicating the plaque were President, J. W. Herbert, and 
Senior Vice President, W. J. Stansell, assisted by two officers 
of the Employees Club, Linda Mercer and Sandi Wilson. Many 
of Hal's close friends and business associates were present 
as well as our building architect, Stewart Roberts, one of 
his closest friends. 
An expression of our feeling is on the plaque pictured 
above. Credit for the plaque goes to this year's Employees 
Club officers, Karl Smith, Jim Bell, Sandi Wilson, and Linda 
Mercer, as a gift from the Club to dedicate the 20th floor 
of our new building to the memory of Mr. Adams. It was 
he who worked closely with our Boards of Directors, and our 
Management team to bring the reality of our new office 
from the drawing board to our present 20-story tower which 
was dedicated on January 19 to serve the people of Florida. 
Photos on the cover include his widow, daughter, and 
granddaughter; one of Mr. Herbert and Mrs. Adams, and 
one showing the unveiling of the plaque by two Employees 
Club officers, Sandi Wilson and Linda Mercer. 
Long-Term Disability 
Program Updated 
One of your most important employee benefits pro­
vides for monthly payments in the event you become 
unable to work as a result of a disability. 
Recent improvements have been made in this Long 
Term Disability Program which reduce considerably 
the period of employment required to establish eligi­
bility for benefits and also the length of time required 
after the disability occurs for monthly payments to 
begin. 
As of January 1, all full-time employees who have 
worked for the Plan for at least one year are eligible 
to receive disability payments if they become totally 
disabled and unable to work. This new one year period 
represents a major reduction from the previous re­
quirement of five years of employment to establish 
eligibility. 
Also, if an employee becomes disabled, monthly 
payments will begin on the last day of the fifth month 
after the disability occurs rather than the sixth month, 
as was the case prior to January 1. 
These revisions are the result of an updating of the 
National Long-Term Disability Program established by 
the Blue Cross Association for those Plans that choose 
to participate. The program is funded through a self 
administered Trust which supplements the Social Se­
curity disability benefit to provide a minimum of 50 
per cent of salary to employees who become disabled. 
If no Social Security benefits are payable, the Program 
provides the entire benefit of 50 per cent. 
The full cost of the Program for employees is paid 
by our employer. The Plan contributes the necessary 
amount to the trust so that benefits will be paid 
eligible employees in the event they become disabled. 
If you have any questions concerning our Long-Term 
Disability Program or any of your other employee bene­
fits, please cali Barbara Lanier, Benefits Coordinator, 
on extension 6408. She's located on the first floor, 
South Building, in the Personnel Department if you 
wish to sit down and talk with her personally. 
"Be Nice To Customers. 
We Need Them" 
The First in a Series of Articles Written by the 
Customer Services Department to Help Blue 
Cross and Blue Shield Employees Understand 
the Importance of Customers. 
Who is "The Customer"? Anyone with whom 1i 
come in contact, either at work or in the grocer 
beauty parlor, church or on the street is either a prese 
affiliate with us or a potential one. Whether we knc 
them as a subscriber, beneficiary, recipient, contra 
holder, friend or acquaintance, we need to recogni 
the absolute importance of treating them with the L 
most courtesy. 
Here in Customer Services, we find that our mo 
chronic complaint is from "the customer" who is , 
ready disgruntled and is made even more so by tt 
attitude of some of our employees. This is not to imp 
that all of our employees are discourteous to custor 
ers ... far from it; however, it does happen. 
We need them! Customers pay our salaries! 01 
unhappy customer can cause our image as a "servi1 
organization" to become tarnished - they can (ar 
do) tell their friends of their unhappy experiences wi 
us and that hurts! We need customers before th 
need us, because without them there are no jobs f 
us. Remember, they do us a favor when they choo: 
us to handle their accounts, and we service those a 
counts because that's our job! 
Remember how frustrated you become when yo 
bank account can't be reconciled or the utilities cor 
pany has overcharged you and you attempt to get ti 
matter resolved? Remember the impression made I 
the person who helped resolve those problems? Th• 
do yourself and the company a favor and "Be Nice -
Customers ... We Need Them." 
VIRGO 
auqust 24-S€Pt€mB€R 23 
The discriminating, intelligent, 
hard-working Virgo is a perfectionist. 
Though practical, you find it hard to 
accumulate money because your high 
standards lead you to excessive spend­
ing. The Payroll Savings Plan for 
U.S. Savings Bonds is the practical 
way to regular saving for the future. 
FUN EARNS FUNDS 
By Gwen Cline 
PROFILE Reporter 
The weather was beautiful, the food plentiful, and 
eryone that had a line and hook in the water caught 
,ariety of fish. 
Such was the case on June 22 when 39 employees 
d their families and friends set out from Mayport 
1oard the Kingfisher for a day of deep sea fishing. 
itches for the day included red snapper, trigger fish, 
a bass, and flounder. Jackpot winners were: 
Leroy Cole of Systems and Programming won $15.00 for the 
gest fish, a 17-pound mule snapper. 
r=-urman Watson, Building Management, left, won $15.00 
the largest edible fish (excluding Leroy's), a 7-pound sea 
;s. Bill Poland, Systems and Programming, won $15.00 for 
· most fish, 23 pounds (excluding Leroys's). 
eighteen/ 
ASK TO SEE HIS BADGE 
Bob Weatherford, recently promoted to Programmer 
Analyst in Claims Systems, has been accepted as a 
Volunteer Deputy Sheriff for the Jacksonville Police 
Reserve. 
Bob, who joined the company in February, 1973, 
became interested in police work when a close friend 
fell prey to a con artist who sold him a non-existent 
color television. 
Bob is a graduate of Huntington College in Mont­
gomery, Alabama, his home town. He is active in com­
pany sports as a member of the basketball team. A 
bachelor, he spends his free week-ends scuba diving. 
YOUR BENEFITS 
BOX SCORE 
Another important cost reduction in group life 
insurance has recently been announced by the 
Blue Cross Association in Chicago. 
Effective July 1 our National Group Life Insur­
ance premium for both the Basic and Supplemen­
tal Life Insurance was reduced 3¢ per thousand 
dollars of coverage. 
The new rates are: 
Basic Group Life Insurance 
28¢ per thousand 
Supplemental Group Life Insurance 
28¢ per thousand 
This cost reduction is the result of favorable 
experience within the group as well as the addi­
tion of several new Plans with favorable experi­
ence records of their own. 
This is the second such reduction in premium 
payments within the last year. The last reduction 
was from 35¢ per thousand to 31¢ per thousand, 
with the reduction effective July 1 bringing the 
cost down to the present 28¢ per thousand. 
Because of the large number of 
employees (247) inducted into the 
Five-Year Club this year, a reception 
was held immediately following work 
on Friday, June 28. Last year a lunch­
eon was held when 150 five-year em­
ployees were inducted into the Club. 
This year's reception was "just the 
thing" since there are now too many 
for a sit down luncheon. 
The informal gathering was held 
on the 20th floor as the company's 
way of saying "thank you" to em­
ployees who have given five years of 
service to the Plans. On hand to deliv­
er words of thanks were President J. 
W. Herbert, Division Vice Presidents, 
and Managers from all departments. 
Mr. Herbert exhorted the five-year 
employees to meet the challenge of 
excellence in their jobs and to in­
still into the thoughts and actions 
of their fellow employees and partic­
ularly those they supervise, that 
there are "no un-important jobs"­
even though some jobs may not be 
as glamorous as others. "We are 
judged by the quality of service we 
provide at every level of the company 
and we should never forget the fact 
that we are a 'people pleasing' busi­
ness," he said. 
Several employees interviewed ex­
pressed their thanks for the recep­
tion which provided a most congenial 
atmosphere for socializing with co­
workers whom they do not get to 
visit with during working hours. 
24 7 Jain Five 
Year Club 
three/lMl'-H 
Medicare B 65'ers championship team: Front row, Jack Edmonds, left, and Karl Smith. Second row, left to right, Jim Bell 
(Vice President, Employees Club), Jim Wallace, Wayne Dixon, Jim Peaks, Mike Bristow, and Bill Fuqua. Third row, left to right, 
Larry Payne, Jerry Summerford, John Randle, Jeff Hinson, and Bill Long. 
Medicare B 65'ers Intramural Champions 
The Employees Club sponsored nine softball teams 
this season including three teams in the City Industrial 
Softball League and six which formed our Intramural 
league. Medicare B 65'ers won the Intramural com­
petition but the Industrial League wasn't completed 
when this issue went to press. 
The Intramural standings are as follows: 
Medicare B 65'ers 10 - 0 
S. 0. P. 's (Methods) 7 - 3 
Jay Hawks (Printing) 6 - 4 
Payroll 2 - 7 
Reimbursement Rangers 2 - 7 
Last Chance (Women) 2 - 8 
Trophies were awarded each player on the winning 
team and their team name was engraved on a perma­
nent trophy. Winning team names will be added in 
future years. 
Karl Smith, Employees Club President, has an­
nounced that a tournament will be played between the 
Intramural league and the teams in the Industrial 
league to determine a company champion. The Club 
paid the entry fee for the three teams in the city 
league and also furnished uniforms and equipment 
for all players on our nine teams. 
Club Vice President, Jim Bell, presented this plaque to Henry 
Douglas, center, for his outstanding service to the Intramural 
league. Club President, Karl Smith, is at left. 
METHODS DEPARTMENT ANNOUNCES 
THREE PROMOTIONS 
Bob Batie, Manager of the Methods Department, 
has announced the promotions to Methods Analysts of 
Daniel Csar, James Myrick, and Robert Nay, effective 
May 15. 
Dan was promoted from Junior Analyst and has been 
employed since June, 1973. A native of Chicago, he 
attended the University of Oklahoma in Norman, Okla­
homa, and holds a BBA degree. He is a member of 
Delta Sigma Phi fraternity and enjoys reading, fishing, 
and water skiing. 
>:C 
Jim was promoted from Junior Analyst and has been 
employed with the Plans since October, 1971. He is 
a native of LeGrange, Georgia, but has lived in Jack­
sonville most of his life. He graduated from Paxon 
Senior High School and attended Chipola Junior Col­
lege in Marianna, Florida. He also attended Jackson­
ville University and was a member of the Sigma Phi 
Epsilon fraternity. He is currently enrolled at the Uni­
versity of North Florida, is married to Judy, who is 
employed with the Plans in the EDP Department, and 
hunting and fishing are among his favorite sports. 
* * 
Bob was promoted from Junior Analyst and has been 
employed with the Plans since July, 1973. He is a 
native of Youngstown, Ohio, graduated in 1968 from 
Westminster College in Pennsylvania, and has a BS 
degree in Mathematics. He taught math for one year 
in Bradenton, Florida, before coming to the Plans, and 
he is currently working on his master's degree in 
Business Administration at the University of North 
Florida. 
He served four years in the U. S. Army Security 
Agency as a German linguist in Berlin. He has partici­
pated in Employees Club functions, such as the soft­
ball team, and the golf tournament and his hobbies 
include tennis, golf, and traveling. He is married to 
Kathy, and they have two sons, Eric, 4 years old, and 
Brian Charles, just born on July 14. 
One of the most common patient errors is the use 
of heat instead of cold packs on sprains, bruises, and 
fractures, physicians report. Cold packs or ice packs 
should be applied to these injuries. 
UJeUUirJGS � 
Gale Warner and John Chaires were married on May 
the First Methodist Church in Green Cove Springs. . 
Waits, Quality Control, sang at the ceremony, and Jamel 
ton, Operations, served as an usher. John and Gale I 
mooned in the Bahamas. 
Gale, an employee since February, 1973, is a Budge 
tistician in the Sa/es Support Department. Her co-we 
Elaine Baggett and Susan Turpin, gave her a wedding sl 
John joined the Plans in July, 1968, and is currently ; 
grammer in Systems and Programming. 
Jennifer Berry was married to David Eugene Hartley o, 
30 in the Southside Assembly of God Church. 
Jennifer is secretary to Susan Munson, Assistant M� 
of CHAMPUS, who served as her Maid of Honor. She VI 
here in 1971 and was rehired in June, 1973. She is a gr� 
of Andrew Jackson High School and has attended f 
Junior College. 
Diana Powell was married to West Hipp on May 18 c 
Arlington Baptist Church. Employees who served as B 
maids are Frances Orsi, Sarah Bishop, and Robin Astley 
Diana is secretary to Harland Bradford, Director of Ge 
ment Programs. She has been an employee since May, 
is a native of Jacksonville, and graduated from West N, 
County High School in Callahan. 
seventeen I u-m:illlliJ 
CTION LEADER PROMOTIONS 
;orine Steward was promoted to Section Leader 
he Data Entry Department from a Texas Instruments 
minal Operator, effective July 8. She has been an 
)loyee since May, 1973 and succeeds Doris Turner 
was recently promoted to Supervisor. Corine is a 
ve of Jacksonville and graduated from Matthew 
,ert Senior High School. She has also attended 
;sey Business College and Jones College. She has 
m ,  Bernard, and enjoys reading as her hobby. 
* 
leatrice W. Banks was promoted to Section Leader 
,pecial Claims on July 8 under Supervisor Majorie 
Jn. Beatrice has been an employee since October, 
19 and worked in Blue Shield Processing for 3 ½  
s before transferring to the Comprehensive Claims 
:ion. She is married to James and they have a 
ghter, Letitia. Beatrice enjoys sewing, volleyball 
bowling. 
Beatrice replaces Cheryl Klin who is on maternity 
�- PROFILE Reporter, Tommie Curry, reports Cheryl 
given a baby shower by the Special Claims De­
ment. This department also gave a shower for 
<ie Parks who is also on maternity leave. "What a 
department to be in, "  said Tommie.) 
,:: >:: 
liane Rowel l became a Section Leader for Juanita 
mons on June 10 in the Medicare B Claims Depart­
t. She's been an employee since April, 1972,  is a 
ve of Charlotte, North Carolina and enjoys bowling, 
blogy and philosophy as her hobbies. 
* * * 
Irgm 1a Lane was promoted from Investigate Clerk 
ection Leader in the Edit II Department on July 1,  
rting to Supervisor Linda Parker. A graduate of 
>n High School, she has been an employee since 
ch, 1969, is married to Warren and enjoys baking 
traveling as her hobbies. 
* * * 
hirley Noles was promoted from Edit Error Clerk 
ection Leader in the Edit I Department, effective 
27. She has been an employee since October, 
3. She is a native of Jacksonville and attended 
�rt E. Lee Senior High School. She is married to 
and they have a son, Scott. Her hobbies include 
g, fishing, hunting, and arts and crafts. 
* * * 
gaya Soliman was promoted to Section Leader in 
- Recording on June 3, reporting to Supervisor 
3 Robinson. Ligaya taught elementary school for 
ar and has been employed with the Plans since 
1973. She is married to Cesar, and they have a 
Joseph, 2 years old. She is a native of the Philip­
; and is a member of the Philipino Bayamhan Club. 
enjoys sewing and bowling as her hobbies. 
sixteen/ ' ' 
THREE PROMOTIONS ANNOUNCED IN 
PROVIDER REIMBURSEMENT 
Dudley Bumpass, Director of the Provider Reim­
bursement Department , has announced the promotions 
of Suman Makker and John Smid to Reimbursement 
Supervisors and Mary Sul livan to Reimbursement Audi­
tor, effective July 1. 
Suman, an employee since 
August, 1972 , was promoted 
from Senior Reimbursement Au­
ditor. A native of New Delhi, 
India, he attended S. R. College 
of Commerce, New Delhi, and 
is a Chartered Accountant in 
India and a Chartered Secretary 
in England. He is married to 
Suman Makker Shashi and they have a 1 ½ -year-
old daughter, Manisha. He was treasurer of the India 
Cultural Society of Jacksonville last year, and enjoys 
sightseeing. 
John was promoted from se­
nior Reimbursement Auditor and 
has been employed since Febru­
ary, 1969. He is a native of 
Chicago, Illinois, and attended 
Aurora College, Aurora, Illinois, 
and has a BA degree in Account­
ing and Economics. He served 
2- ½ years in the Infantry and 
John Smid was discharged as a Corporal. 
John is the father of three children, Beverly, Linda, and 
John. He is a member of the National Association of 
Accountants and enjoys fishing, swimming, and reading. 
Mary Sullivan 
Mary was promoted from Ac­
counting Clerk and has been em­
ployed with the Plans since 
October, 1972. She is a native 
of Jacksonville and attended 
Forrest Senior High School. She 
is married to Danny and they 
have a 3-year-old son, Jeremiah. 
In her spare time, Mary enjoys 
sewing and arts and crafts. 
Kitty U lmer was promoted to Section Leader in the 
WATS Department. She has been an employee since 
November, 1970 and succeeds Linda Wilchar who was 
promoted to Supervisor. Kitty is a native of Wilmington, 
North Carolina, attended Mars Hill College, Mars Hill, 
North Carolina, and has an AA degree. She was in the 
WACS for three years and was discharged as Sergeant. 
She is married to Jack and they have a daughter, Betty. 
She enjoys playing bridge in her spare time. 
It's Four In A Row For Buckner 
A record number (92) of Blue 
Cross and Blue Shield employees 
participated in the Employees Club 
Summer Golf Tournament held at 
the Fernandina Golf Course on Sat­
urday, June 29. 
Bil l Buckner took top honors for 
the fourth straight tournament, 
shooting a 1 under par 71 for first 
place low gross. John Slye was sec­
ond with a 76. First place low net 
was Jim Peaks, with Dick Jeffcote 
coming in second. 
Special trophies were awarded to 
Ted Sines who had the longest drive, 
to Jim Henderson who had the long­
est putt , and to Dave Melton who was 
closest to the pin. 
Jim Gray, our new Employees 
Club Coordinator , planned the tour­
nament and was at the golf course 
keeping things running smoothly. 
The Club furnished trophies to all 
winners and also provided refresh­
ments at the golf course. 
Bill Buckner shows the 
form which won him the 
tournament. 




Joh n Harris 
Cathy Barnes 
Employees Club Director 




Ira Gould celebrated his 20th 
an niversary with the Plans on 
August 9. 
One of two Branch Managers 
in the Coral Gables office (the 
other is John Renner) , he has 
held this position for the past 
13 years. He previously served 
as a Sales Representative for 7 
years from 1964-1971. 
He is a nat ive of Rhode Island and graduated from 
high school in Providence. He attended Florida State 
U niversity in Tallahassee where he majored in Statis­
tics and Busi ness Law. He has lived in Florida for 33 
years and served in the Army Infantry for 6½ years. 
He is married to Sally, and they have three daughters, 
Rita, Laura, and Terri. His favorite hobbies include 




Bea Stivender celebrated her 
15th an n iversary with the Plans 
on August 4. 
Bea is Supervisor of Blue 
Shield Correspondence and has 
held this position since 1965. 
She was previously  a F ile Clerk, 
Mail Clerk, Correspondence 
..._ • Clerk, and a Section Leader. 
'.id' • � She is a nat ive of Georgia, but 
has lived i n  Florida for the past 28 years. She has two 
children ,  Beverly and Dan ny, and one granddaughter, 




Wi lma  Gorhau  wil l  complete 10 years service with 
Blue Cross and Blue Shield of Florida on August 24. 
A Supervisor in the Inter- Plan Bank Department, Wilma 
has held this position s i nce October, 1973. Her other 
jobs since join i ng the Plans included Log Clerk, Ap­
proval Clerk, and Section Leader. 
Wilma is a native of Germany and has lived in Flor­
ida for 15 years. She is a member of the German 
American Club and has served as Vice President. She 
also belongs to the Overseas Women 's Club. She is 
married to Arthur, and they have a daughter Ruth, 20 
years old. H_er hobbies are working with flowers, es­
pecially the " Bird of Paradise, "  and she even enjoys 
housework! 
}:� �-
Annamay Schneider marked her ten-year anniversary 
with Blue Cross and Blue Shield of Flor ida on April 16. 
She is a Registered Nurse and works i n  the Blue Shield 
Correspondence Department as a Medical Review 
Clerk. She has held this position for 2 ½  years and 
was previously a Claims Examiner in the Blue Shield 
Department. 
An namay is a native of Pen nsylvania,  graduated from 
high school in Allentown ,  and has lived in Florida for 
the past 14 years. She has f ive chi ldren , Bill ,  Alice, 
Judy, Sandra, and George. Two of her daughters work 
for the company, Judy i n  the CHAM PU S Department 
and Alice in the Major Medical Department. 
5 Years 
Blue Cross and Medicare A 
Jean Hartsfie ld 
Etta Jackson 
Patricia Ross 
Marion S immons 
Sh i rley C la rkson 
Buddy Gaza leh 
Fra n k  Ste i nberger 
Wi l l iam Poland  
J une  Zenar  
Lawrence George 
Secreta ry to Executive Ass ista nt 
Di rect Accou nt ing 
Telephone I nformation 
Product ion/Qua ( .  Contro l 
C la ims Approva l - Hospita l 
Ma i l  Operat ions 
Cora l Gables 
Disk - Software 
Cora l Gables 
Systems Design and Review 
Blue Shield and Medicare B 
Helen Lou ise McM i l l a n  
Ann ie Maude  Hayes 
Vessie Lee Harvin 
Med.  B C la ims Exam i ner  
CHAMPUS C la ims Exam i n i ng 
Verify Med .  B 
six/ [Millil] 
TWO SUPERVISORY PROMOTIONS 
ANNOUNCED IN DATA RECORDING 
The promotions of Lucil le McCoy and Annetta Stange 
to Supervisor have been announced by Bill Hussian ,  
Manager of Data Recording, effective July 1. 
Lucille was promoted from a 
Section Leader and has been an 
employee si nce March, 1967. 
She is a native of Jacksonville 
and has attended college at Los 
Angeles City. She has two child­
ren ,  Lyn n Renee r · ti Audrey, is 
a former Girl Seo eader, is a 
director of church ., uth groups, 
Lucille McCoy and enjoys designing clothes and 
reading. 
Annetta Stange 
Annetta was promoted , . Jm a 
Section Leader and now super­
vises lnforex in Data Recording. 
She has been an employee since 
February, 1969. She is a native 
of Weslaco, Texas and in 1966 
got her BS degree i n  Home Econ­
omics from A & I U n iversity in 
Texas. She is married to Jean 
and enjoys photography, boating, 
and f ishing as her hobbies. 
� 
CHRIS GLOVER PROMOTED TO 
MED ICARE B SUPERVISOR 
The promotion of Chris Glover 
to Supervisor of Medicare B Ser­
vices Ill Department has been 
announced by Ron Ivey, Special 
Assistant, effective June 24. This 
is a newly created position due 
to the division of Sam Watson 's 
department i nto two sections. 
Chris has been employed since 
Chris Glover March, 1969 and was a Section 
Leader in the Pending area for three years prior to her 
promotion. 
A native of Jacksonville, she graduated from Andrew 
Jackson Senior High School. Her daughter, Helen 
Keene, is a secretary in the Sales Representative office 
on Chelsea Street. She also has two sons, Henry and 
Dwayne, and is married to Houston. Helen has just 
made her a new grandmother with the birth of a son 
who is now 4 months old. Chris' hobbies include boat­
ing and cycling. 
In fiscal year 1 973, an older person had an average 
medical bil l  of $ 1 ,052 , compared with $384 for a mid­
d le-aged person and $ 1 67 for a youth. 
fifteen/ ' ' 
DORIS TURNER PROMOTED 
TO SUPERVISOR 
The promotion of Doris Tu 
to Supervisor of Data Entry 
announced by Ray Chaffin, r 
ager of Blue Cross Claims, 
fective July 3. An employeE 
13 years, Doris was Sec 
Leader prior to her promo1 
Doris will supervise the 
which includes the Texas In : 
Doris Turner ment Terminals , O.C. R. 
chines, and the 3270 equipment. She succeeds Wi 
menia Ross who is on maternity leave. 
Doris is a native of Chattanooga, Ten nessee anc 
tended Edmondson Business College for one year. 
is married to John, and they have three children, S1 
V i netta, and Dana. Doris loves to sew and is prou 
the fact that she makes all of her own clothing. 
� 
BARBARA OGLESBY PROMOTED TO 
MED ICARE B SUPERVISOR 
Barbara Oglesby's promc 
to Supervisor of the n 
created Critical Inquiries Der 
ment was announced by 
Davis, Medicare B Adminil 
tive Assistant,  effective Juli 
As part of her new du 
Barbara will be responsible 
inquiries from the Social Sec1 
Barbara Oglesby Admi nistration ,  Congressi 
Inquiries and inquiries from the Bureau of HealU 
surance. 
Barbara has been with Medicare B since Jam 
1968. She was Supervisor of Edit for 3 ½ years 
most recently supervised Telephone Information ,  
phone Services, and  the Physician's Hot Line i n  
Correspondence area. 
The Paxon High School graduate is a native of 
Jacksonville area and is an avid softball fan. ShE 
eludes sewing and indoor gardening as her hobl 
--....,____ 
"My draft card? Oh man, it must have been my Blue Cross 
I burned. "  
I HOLLOWAY PROMOTED TO 
Vl lNISTRATIVE ASSISTANT 
Cecil Rivers, Vice President­
Data Processing, has announced 
the promotion of Jim Holloway 
to his Administrative Assistant, 
effective July 1 .  
Jim Holloway 
Jim was promoted from Man­
ager in the Blue Cross and Blue 
Shield Systems area, a position 
he has held since this past 
March. Prior to that he was As-
int Manager in 
Jort area. 
the Blue Cross and Blue Shield 
m came to the Florida Plans as a Systems Analyst 
969 from Baton Rouge, Louisiana, where he was 
oyed in the same position with the Louisiana 
s. 
LUKER PROMOTED TO 
IOR SYSTEMS ANALYST 
The promotion of Bob Luker 
to Senior Systems Analyst was 
announced by Carl Herring, As­
sistant Manager, Reporting Sys­
tems, effective June 3. 
Bob has worked his way up 
through the ranks in Systems 
and Programming since joining 
the company five years ago. He 
has served as Systems Analyst 
Bob Luker since 197 1 . 
native of Glencoe, Alabama, Bob earned his BS 
!e in Business and Economics from Jacksonville 
University in Jacksonville, Alabama. He served 
years in the Army, receiving his commission 
gh the college ROTC program. He is married to 
1e and has two sons, John and Joel. In his spare 
Bob enjoys fishing and swimming. 
IE RUST PROMOTED TO 
�IAL ASSISTANT 
Jimmie Rust was promoted to 
Special Assistant of the Edit I 
and II Departments, Medicare B 
Files, and Microfilm on June 1 7, 
it was announced by Bill Long, 
Manager of Medicare 8. She suc­
ceeds Terry Martling who is now 
Special Assistant over Medicare 
B Correspondence. 
Jimmie came to work for the 
four months before Medicare started and has 
'n the Medicare B Department since July, 1 966.  
as been Supervisor of the Correspondence and 
)epartments, and for the past three years she 
I as EDP Coordrnator for Medicare B. 
was Vice President of the Employees Club in 
A native of Jacksonville, she graduated from 
t Senior High School. She is married to Jerry, 
son, Jeff, and is a little league team mother. 
CRAIG LACOV PROMOTED TO 
SENIOR SYSTEMS ANALYST 
Craig Lacov's  promotion from 
Systems Analyst to Senior Sys­
tems Analyst was announced by 
Tom Powers, Manager of Finance 
Systems, effective June 1 6 . He 
has been an employee for the 
past four years. 
Craig is a graduate of Long 
Island University, Long Island, 
Craig Lacov New York, and holds a BA degree 
in English. He has been active in the Air National 
Guard for the past eight years. 
Craig and his wife, Laurie, are the parents of three 
children, daughter, Kimberly, and twin boys, Justin 
and Sean. His hobbies include photography, woodwork­
ing, and contract bridge. 
JIM McRAE PROMOTED TO 
MANAGER OF HRS 
The promotion of Jim McRae 
from Systems and Programming 
Analyst to Manager of the Human 
Resource Information Center was 
announced by Personnel Director, 
W. T. Gibson, effective May 20. 
Jim will handle this newly 
created department which has 
recently been publicized dealing 
Jim McRae with computerized Employee Pro-
files, a new system for record keeping of our Personnel 
files , called Human Resources System. 
An employee for nearly two years, Jim is a graduate 
of Bethune Cookman in Daytona Beach and holds a 
BS degree. Before coming to the Plans, he taught high 
school Math and Science at Brooksville, Florida. He 
was also a computer programmer at the John F. Ken­
nedy Space Center and worked for Vitro Corporation 
in Washington, D. C. Past experience also includes work 
as a programmer analyst for IBM at Boca Raton. 
Jim and h is  wife, Susie, an L.P. N. ,  have one daugh­
ter, Mary Elizabeth, three years old. 
TOM SIKES PROMOTED TO MEDICARE B 
FILES SUPERVISOR 
The promotion of Tom Sikes 
to Supervisor of Medicare B Files 
has been announced by Medi­
care B Special Assistant, Jimmie 
Rust, effective June 24. This is a 
newly created position due to the 
division of the Edit section into 
three cost centers. 
A native of Jacksonville, he 
Tom Sikes graduated from Ribault Senior 
High School. He holds an AA degree from Florida Junior 
College and also attended Lake City Junior College. 
He plays on a team in the Employees Club Intramural 
softball league and his hobbies include playing the 
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President J. W.  Herbert presented awards for dedicated service at  the Senior Staff meeting on Monday, July 8.  From left, 
Barbara Davis holds her 1 5-year pin, Lorraine Tovey her 20-year pin and wall barometer, and Lydia Gardner her 2O-year pin 
and wall barometer. Dick Meyers, Vice President-Claims, smiles his approval of his employees who represent a total of 55 yea rs 
of service to the Florida Plans. 
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NEW FEP DIRECTOR, ROBERT LAUR , 
VISITS FLORIDA PLANS 
Robert J .  La u r, who  was named 
D i rector of the Federa l  Emp loyee 
Progra m in Wash i ngton ,  D. C. on 
May 1 ,  was i n  J acksonvi l l e  on 
J u ne 12 on one of h i s  dozen stops 
to the l a rgest FEP  P lans  in the 
country. D ick Meyers , V ice Pres i ­
dent-Cl a i ms ,  and h i s  staff a r­
ra nged a schedu l e  for Dr .  Lau r  
Robert J .  Laur to acq ua i nt h i m  with the F lor ida 
P lans '  act ivi t ies .  In  addit ion to v i s i t i ng  the FEP c la i ms 
process ing  a rea , Dr .  La u r  spent some t ime  with each 
D iv is ion head concerned with the ad m i n i st rat ion of 
the FEP program .  
T h e  FEP  h a d  been headed by B l ue Cross and B l ue 
Sh ie ld  Vice Pres ident ,  Joseph E .  Ha rvey, s i nce Janua ry,  
1 962 . M r. Ha rvey wi l l  rema i n  affi l i ated with FEP d u ri ng  
t he  t ra ns i t ion per iod and wi l l  assume new B l ue Cross 
and B l ue Sh ie ld  respons i b i l i t ies at a l ater date. 
Dr. La u r, 39 ,  was formerly D i rector of the Off ice 
of Po l i cy Deve lopment and Pla n n i ng i n  the Depa rt­
ment of Hea l th ,  Educat ion and Welfa re with which he 
had been aff i l iated s i nce 1 970. He began h is  pos i ­
t ion on the staff of the Ass i sta nt Secreta ry for Hea l th ,  
Cha r les Edwa rds ,  M .  0. , i n  August ,  1 973 . 
Dr .  Lau r  ea rned h i s undergrad uate and graduate 
degrees at the Un i vers ity of M i n nesota where he served 
as a member  of the facu lty in Hea lth Ad m i n i strat ion .  
He a l so served as Coord i nator of  Profess iona l  Educa­
t ion for a l l  fou r  ca mpuses of the U n ivers ity of M i ssou ri 
and Ass istant Professor of Com mun ity Hea l th  and 
Med ica l  Pract i ce i n  the U n ivers ity 's  med ica l  schoo l .  
H i s  recent promot ion was annou nced by  NABSP 
Pres ident ,  Ned F. Pa r ish , a nd B l ue Cross Pres ident ,  
Wa lter J .  McNerney, who stated : "We a re fortu nate to 
have a man with such extens ive ad m i n i strative exper i ­
ence and expert i se i n  a l l  facets of  the hea lth ca re f ie ld  
movi ng i nto th is  key pos i t i on .  H i s  exper ience in  re lat ­
i ng to la rge number of groups i nvo lved in the  hea lth  
f ie ld ,  ra ng ing f rom the Congress to  prov iders of hea lth 
ca re to state and com m u n ity orga n izations , " they em­
phas ized , "wi l l  he l p the Federa l  Emp loyee Progra m 
cont i n ue the best poss ib le  benefits and services to its 
m i l l ions  of su bscr ibers . "  
Inez Mills, Assis­
tant Manager of FEP 
Basic and Supple­
mental, calls atten­
tion to statistics on 
the 3275 FEP Retri­
eval System operated 
by Vi Wilford, FEP 
Supplemental Super­
visor. Basic as well 
as supplemental his­
tory information can 
be retrieved via this 
machine from the 
Data Center in Wash­
ington. 
Mabel Fleming Joyce Witt Jerry Vaughan Mary Flesher 
PROMOTIONS AND CHANGES 
ANNOUNCED IN  SUBSCRI BERS SERVICE 
J i m  G i bbons ,  D i rector of Su bscri bers Serv ice and 
Spec ia l  Serv ices ,  has annou nced the fol lowi ng promo­
t ions and cha nges in h is depa rtment .  
Mabel Fleming was promoted to Ass i sta nt  D i rector ,  
f rom her prev ious job as  Specia l Ass i sta nt . Joyce Witt 
was promoted from Su perv i sor to Assi stant M anager  to 
Mabe l .  Jerry Vaughan's respons i b i l it i es have now been 
changed to Manager of G roup  Re lat ions .  Mary Flesher, 
Amelia Kelly a nd Jim Geer were promoted from Ass i s­
tant M a nagers to Managers. Mary i s  now respons ib le  
for  G rou p B i l l i ng ,  Amel ia  fo r  D i rect Pay ,  a nd  J i m Geer 
for Scree n i ng and Process ing .  
Betty Bruce was promoted f rom Project Coord i nator 
to Ass ista nt Coord i nator and  Arlinda Vines was pro­
moted f rom Superv i sor  to Project Coord i n ator ,  succeed­
i ng Betty. 
At the p resent t ime ,  there a re nea r ly 350 emp loyees 
in Su bsc ri bers Serv ice and Spec ia l  Services , accord i ng  
to  M r. G ibbons.  These changes have been i n i t iated to 
keep pace with the ever-growing n u m be r  of subscr ibers 
in the state in o rder that we may provide better serv ice 
to them now and i n  the futu re. 
LOU M ICKLER PROMOTED TO 
PROGRAMMER ANALYST 
The p romot ion of Lou M ick ler  to Progra m mer  Ana­
lyst, effect ive J u ly 1 ,  has been a n nounced by B i l l  
Po l and ,  Ass i stant Manager D i sk/Softwa re Systems.  
Lou jo i ned B l ue Cross a nd B l ue Sh ie ld  in  February,  
1 97 1 ,  as  a Computer Operator. He was p romoted to 
Console Operator with i n  a yea r, then t ra nsferred to 
Systems and Progra m m i ng as a Program mer .  
He i s  cu rrent ly attend i ng the U n i vers ity of  North  
F lor ida  major ing in  Management Science. He a nd h i s  
wife, Kathy, have two ch i l d ren ,  Rusty, 4 ,  a nd K ri st i ,  2 .  
I n  h i s  spare t i me,  Lou enjoys swi m m i ng a nd sh ri m pi ng .  
Amelia Kelly Jim Geer Betty Bruce Arlinda V 
THREE PROMOTIONS ANNOUNCED IN 
EDP SYSTEMS 
A change in the organ izat iona l  structu re of 
System s was a n nounced by D i rector Ray Pack ,  i n 1 
i ng the c reation of a new department ,  F i nance/U r  
wri t i ng  System s ,  effect ive J u ly 1 .  Tom Powers 
des ignated as Ma nager ;  Garrett Cannon is Ass i �  
Ma nager o f  U nderwrit i ng  System s a nd Dave Rot 
is Ass i stant Manager  of F ina nce Systems .  
Tom jo i ned the company 
yea rs ago a s  a Systems An:  
and was promoted to Ass i �  
Manager  of  F i nance Syste 
March ,  1 97 1 .  He is a nat iv 
Titusv i l l e , Pen nsylvan i a .  He 
� 
ceived a BS degree in  l ndu �  
Engi neeri ng  f rom Georgia · 
a nd ea rned h i s  master's de 
Tom Powers in Bus i ness Ad m i n i st rat ion  · 
the Un i vers ity of North F lorida .  He a nd h i s  w i fe ,  J 
an  R . N  . .  have two ch i l d ren ,  David , 1 0, and Mar i ,  
Ga rrett a l so jo i ned the F 
fou r yea rs ago as  a Sys1 
Ana lyst in the Med icare B 
terns a rea . He was transfe 
to the B l ue Cross and B l u e  S I  
C la i ms Systems a rea in  M, 
1 972 .  His p romot ion to Sys1 
Ana lyst occu rred a yea r I 
He i s  a nat ive of B i rm i ngl 
Garrett Cannon Alabama ,  and a graduate o1 
U n i vers ity of A labama where he ea rned a BS de 
i n  Bus i ness Adm i n i st rat ion .  He i s  ma rr ied to L 
a nd h i s  second " love" i s  f ly i ng .  
Dave i s  an  e ight-yea r ve1 
with the compa ny. He worki 
the Systems  Deve lopment 
as a Program mer Ana lyst, 
he  was promoted to h i s  mm 
cent pos it ion of Systems  An 
in March ,  1 973 . Dave is cur r  
attend i ng  F lor ida J u n ior  Co 
ut i l iz i ng the com pany 's  T 
Dave Roberts Refu nd Program .  He i s  vef") 
t ive i n  the Emp loyees C l ub  sports act iv i t ies ,  espe< 
softba l l  a nd gol f .  Dave and h i s  wife Cecel i a ,  have 
daughter ,  Cr ist i na .  
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Canp(immtarg�etkrs 
ielen Carpenter of the Ft . Lauderdale b ranch office 
eived the following complimentary letter about Rose­
ry Shanahan from a Hallandale subscriber :  "With 44 
rs of business background I know what it means to 
e an efficient and pleasant employee on your staff. 
s Rosemary Shanahan has been so interested and 
perative I want you to know how much I appreciate 
trying. I'm sure you receive many letters l ike this 
ause I'm sure it all stems from the top, so 'bokay' 
OU . "  
� 
liriam Duque in the Coral Gables b ranch received 
ce complimentary letter as well as a write up in 
Hallandale newspaper because of her kindness to 
:;cribers :  "I want to thank you at this fime for all 
·our courtesies. You have always been so patient 
so kind. You are certainly one employee that Blue 
;s and Blue Shield should be very proud of." . . . .  
n excerpt from The Hallandale Digest is as follows. 
rant to say that Miriam Duque of the Florida Blue 
;s and Blue Shield Coral Gables office is the epitome 
entility and consideration. It has been a pleasure 
:>eak to her on the phone." 
� 
letter received in the Jacksonville headquarters 
lights Bertha Hester of the Coral Gables office: 
isited your Miami office and was fortunate to be 
�ned to Miss Bertha Hester. She helps me process 
:arms for Medicare payments and Blue Cross and 
Shield coverage. I have never met this lady before 
I must say she is a great credit to your organiza­
not only because of her efficiency but her extreme 
;antness. She is top public relations for your or­
rntion and I thought you might like to know it." 
This letter compliments Myrtle Charpiat of the Coral 
Gables branch office: " I  want to take this opportunity 
to thank you for your kindness and interest in the many 
times I call you on the telephone. 
� 
The following letter written to Flake Hewett, Director 
of Customer Services, pertains to an account which 
was handled by Sandra Jackson in the same depart­
ment. "The credit goes to Sandra," according to Mr. 
Hewett. 
"Thank you very much for getting the above items 
settled. I received payment of $36.22. I know you must 
be a very, very busy man and the item was not a great 
one but you r  patience and attention to get it settled 
for me has redeemed my faith in Blue Cross and Blue 
Shield. I also realize the tremendous job that Blue 
Cross and Blue Shield have and the great amount of 
paperwork and probably the lack of enough help. Again, 
many thanks." 
� 
President, J. W. Herbert received the following let­
ter from Alana Ely of our Orlando office: "Just a short 
note to thank you and your staff for the beautiful and 
warm reception we received during our recent visit to 
the home office. Our stay was not only interesting, 
but it was such a pleasure to meet the people we talked 
with from day to day. 
" I  have repeatedly remarked upon my return how 
great it is to work with a company that will offer such 
a fantastic program such as this past indoctrination 
session in Jacksonville. It has not only given us a bet­
ter insight of what is 'going on,' but gave us a real 
feeling of belonging to the Blue Cross and Blue Shield 
family." 
"Although we did visit the tenth floor, we were un­
able to meet with you as you were tied up at the time. 
We felt this would have been the highlight of our trip. 
However, everyone there made us feel very welcome. 
Thank you again for this wonderful opportunity." 
twelve/ mRilllliJ 
A Vacation Dream Come True 
The beauty of the Hawaiian Islands 
is barely conceivable when seen on 
travel posters and brochures - it is 
believable only when you have been 
there. 
Ask any of the 100 employees 
and their guests who signed up for 
the "Aloha Carnival" trip sponsored 
by the Employees Club. Leaving on a 
chartered American Airlines plane 
from Jacksonville on June 21, the 
group returned on June 29. The 
eleven-hour flight over provided a 
view of b reathtaking mountain 
scenery during the daytime to San 
Francisco (for refueling) and a look 
at the sprawling lights of the Golden 
Gate City returning at night. 
The flight was a great means of 
getting acquainted with fellow em­
ployees, especially those from the 
branch offices, including lvena Snow 
(Orlando), Mary Hansell (Ft .  Myers), 
Virginia Cunningham (Ft. Pierce), 
Pat Pate (West Palm), and Tom 
Russell (West Palm). 
The traditional orchid lei greetings 
by natives at the Honolulu Airport 
set the mood on arrival. From that 
point on one could almost feel the 
magic spell of the islands by seeing 
such sights as the multi-colored 
Pacific Ocean surrounding the five 
big islands which make up Hawaii, 
the lush tropical vegetation and the 
golden sunsets through the low 
hanging clouds over the mountains. 
Employees enjoyed a luxurious 
stay in the deluxe Hawaiian Regent 
Hotel on Honolulu's Waikiki Beach 
as well as informative tours, famous 
entertainers, and the international 
flavor of fine cuisine at the many 
restaurants available for dining which 
were included as part of the package 
tour. 
Highlights included optional tours 
such as a plane trip to the outer is­
lands of Kauai and Hawaii. Kauai, 
Some of the employees are pictured in the Jacksonville Airport with their luggage 
as they depart for their Hawaiian vacation. 
the Garden Island, is where you'll 
find the wettest spot on earth, Mt. 
Waialeale. The tour included a boat 
trip down the Wailua River, the only 
navigable river in the islands. The 
island of Hawaii, largest of the 
Hawaiian chain and twice the size 
of all other islands put together, in­
cluded a bus trip high up to the 
volcanos. Contrasting with the warm 
climate throughout the trip, it was 
windy and cool on the rim of the 
craters. It was an eerie feeling to 
walk on the hard, crusty, black 
ground caused by the eruption of 
past volcanic activity when lava 
spewed over the roads, trees and 
grass in some areas. 
Another tour included the island 
of Oahu where Honolulu, the capital 
of Hawaii, is located. By bus, em­
ployees toured the famous Diamond 
Head volcano crater and saw the 
studios where the "Hawaii Five-O ' '  
nine / 
TV show is filmed. There was also a 
stop at the National Memorial Ceme­
tary of the Pacific. It is located in 
Punch Bowl Crater, another extinct 
volcano crater estimated to be 
75,000 years old, where 16,000 war 
casualties are buried. 
Several people attended luaus but 
were not overly impressed with the 
raw fish and poi served - the en­
tertainment by several top names in 
Hawaii, including Don Ho, made up 
for the food however. 
Air-conditioned buses afforded 
comfortable touring conditions and 
talkative native guides were always 
on hand with the "Aloha" greeting 
which added much to the tours. It 
didn't take long to transform the 
Floridians into Hawaiians as they 
shed their formal clothing for typical 
native dress, bright shirts, tropical 
hats, leis, and flowers of all descrip­
tions. Orchids, hybiscus, antheriums 
and other native flowers grow in 
abundance and were given to the 
v is itors who were often seen walk ing 
around with them pinned in thei r 
hai r  - men and women both! 
There was also a boat tr ip to the 
h istor ic Pearl Harbor on Oahu which 
was a reverent occas ion. The captain 
gave an informative narrat ion con­
cerning the events which took place 
on that fateful day, December 7, 
1941 . A poignant ceremony was held 
at the Arizona Memor ial, dedicated 
on Memorial Day in 1 962 where 
1 , 1 00 men lost thei r l ives. 
All too soon it was t i me to leave. 
Arr iving in Jacksonville, there was no 
doubt in anybody's m ind about which 
travelers had just returned from 
Hawai i .  Many of the employees were 
carrying cartons of pineapples and 
tropical flowers and plants in protec­
t ive wrappings. They departed f rom 
the a i rport, tanned and with mem­
or ies of a beaut ifu I vacat ion spot 
and a look to future weeks when 
they would enjoy the i r  food and 
flowers and the hundreds of photo­
graphs that were taken dur ing the 
tr ip.  
Special thanks to Linda Carter ,  
Purchasing, for the use of several 
pictures appear ing on these pages. 
It's unfortunate they couldn't be re­
produced in color as the tourquoi se, 
blue and green water, the colorful 
costumes, and the contrast ing 
clouds and sky over the mountains 
cannot be fully appreciated in black 
and white. 
This  was the f i rst such elaborate 
tr ip sponsored by the Employees 
Club and it was most enjoyable in the 
opinion of those who were fortunate 
enough to go. 
l .  These da ncers put on a terrific floor s how in Honolulu. 
2. This is the famous entertainer Don Ho at the Polynesian Pa/ace on the isla nd of 0 
in Honolulu. 
3. A buffet din ner and floor show by impressionist Fra nk Gorshin were part of the e, 
ing enjoyed on the Oceania.  
4. This is  the lush Fern Grotto on Kauai, one of the outer islands visited by plane. 1 
tors were treated to Polynesians singing the "Hawaiia n Wedding Song" as they stood in 
"cave-like" entra nce in the Grotto. James McArthur, who plays Dan iel in "Hawaii Five­
was married here. 
5. This photo of one of the volcanos on the isla nd of Hawaii s hows sulphur fumes 
coming out. Not too long ago it spewed lava for miles around. 
6. The USS Arizona Memorial spans the sunken hull of the Arizona, one of the ships s 
on December 7, 1 941 at Pearl Harbor, where over 1 , 1 00 men are entombed. 
7. This is the Oceania, a massive floating restaura nt which was towed to Honolulu f 
the Far East at a cost of $4 million. 
j other nat ive f lowers grow i n  
Jndance a nd were given t o  the 
i tors who were often seen wa l ki ng 
,und with them p i n ned i n  the i r 
i r - men and  women both !  
There was  a l so a boat t r ip  to  the  
;tor ic  Pear l  Ha rbor on Oahu  wh ich  
s a reverent occas ion .  The ca pta i n  
v e  a n  in formative na rrat ion con­
rn i ng  the events wh ich took pl ace 
that fatefu l day, December 7 ,  
4 1 .  A po igna nt ceremony was he ld 
the Ar izona Memor ia l ,  ded icated 
Memor i a l  Day in 1 962 where 
1 00 men lost the i r  l ives. 
Al l too soon it was t ime  to leave. 
r iv i ng  in Jacksonvi l le ,  there was no 
ubt in a nybody's  m i nd about wh ich  
1ve lers had  j u st retu rned from 
1wa i i .  Many of the  em ployees were 
rry i ng ca rtons  of p i neapples and  
>p ica l  f lowers and  p l ants i n  protec­
·e wrappi ngs .  They departed from 
e a i rport ,  ta n ned and with mem-
ies of a bea ut i fu l  vacat ion spot 
d a look to futu re weeks when 
ey wou l d  enjoy the ir food a nd 
,wers and  the  h undreds of photo­
aphs that were ta ken d u ri ng the 
p , 
Spec ia l  t h anks to L i nda Ca rter ,  
1 rchas i ng ,  for the use of severa l 
:tu res a ppea r i n g  on  these pages. 
s un fortunate they cou ldn 't be re­
oduced in co lor  as  the tou rquo ise ,  
ue and  green water ,  the co lorfu l  
,stumes , a nd the  contra st i ng  
)Uds a nd sky over the  mou nta i ns 
nnot be fu l ly appreci ated i n  b lack 
1d  wh ite. 
Th i s  was the f i rst such e laborate 
p sponsored by the Emp loyees 
ub  and  it was most enjoyab le i n  the 
, i n ion of  those who were fortu nate 
1ough to go. 
ten/ MJllil 
1 .  These dancers put on a terrific floor show in Honolulu. 
2. This is the famous entertainer Don Ho at the Polynesian Pa/ace on the island of Oahu 
in Honolulu. 
3. A buffet dinner and floor show by impressionist Frank Gorshin were part of the even­
ing enjoyed on the Oceania. 
4. This is the lush Fern Grotto on Kauai, one of the outer islands visited by plane. Visi­
tors were treated to Polynesians singing the "Hawaiian Wedding Song" as they stood in this 
"cave-like" entrance in the Grotto. James McArthur, who plays Daniel in "Hawaii Five-O, " 
was married here_ 
5. This photo of one of the volcanos on the island of Hawaii shows sulphur fumes still 
coming out. Not too long ago it spewed lava for miles around. 
6. The USS Arizona Memorial spans the sunken hull of the Arizona, one of the ships sunk 
on December 7, 1941 at Pearl Harbor, where over 1 , 1 00 men are entombed. 
7. This is the Oceania, a massive floating restaurant which was towed to Honolulu from 
the Far East at a cost of $4 million. 
eleven/ � 
Canp(immtarg Uturs 
Helen Carpenter of the Ft . Lauderdale branch office 
received the fol lowing compl imentary letter about Rose­
Mary Shanahan from a Hal landale subscr iber: "With 44 
years of business background I know what it means to 
have an eff icient and pleasant employee on your staff. 
Miss Rosemary Shanahan has been so interested and 
cooperative I want you to know how much I appreciate 
her trying. I 'm sure you receive many letters l ike th is  
because I 'm sure it  all stems from the top, so 'bokay' 
to you. " 
� 
Miriam Duque in the Coral Gables branch received 
a nice compl imentary letter as wel l  as a write up in  
the  Hallandale newspaper because of  her kindness to 
subscr ibers: " I  want to thank you at this fime for al l 
of your courtesies. You have always been so patient 
and so kind. You are certainly one employee that Blue 
Cross and Blue Sh ield should be very proud of." . . . .  
An excerpt from The Hallandale Digest is as follows. 
" I  want to say that Mi r iam Duque of the F lor ida Blue 
Cross and Blue Sh ield Coral Gables office is the epitome 
of genti l i ty and consideration. It has been a pleasure 
to speak to her on the phone." 
� 
A letter received in the Jacksonvi l le headquarters 
spotl ights Bertha Hester of the Coral Gables office: 
" I  v is ited your Miami off ice and was fortunate to be 
assigned to Miss Bertha Hester. She helps me process 
my forms for Medicare payments and Blue Cross and 
Blue Sh ield coverage. I have never met th is  lady before 
but I must say she is a great credit  to your organiza­
tion not only because of her eff ic iency but her extreme 
pleasantness. She is top publ ic  relations for your or­
ganization and I thought you might l ike to know it."  
Th is letter compl iments Myrtle Charpiat of  the  Coral 
Gables branch off ice: "I want to take th is  opportunity 
to thank you for your kindness and interest in the many 
t imes I call you on the te lephone. 
� 
The fo l lowing letter written to F lake Hewett, D i rector 
of Customer Services, pertains to an account wh ich 
was handled by Sandra Jackson in the same depart­
ment. "The credit  goes to Sandra,"  according to Mr. 
Hewett. 
"Thank you very much for getting the above i tems 
settled. I received payment of $36.22. I know you must 
be a very , very busy man and the item was not a great 
one but your patience and attention to get it settled 
for me has redeemed my faith in Blue Cross and Blue 
Sh ield. I a lso real ize the tremendous job that Blue 
Cross and Blue Sh ield have and the great amount of 
paperwork and probably the lack of enough help. Again, 
many thanks." 
� 
President, J. W. Herbert received the follow ing let­
ter from Alana Ely of our Or lando off ice: "Just a short 
note to thank you and your staff for the beauti ful and 
warm reception we received dur ing our recent vis it to 
the home office. Our stay was not only interesting, 
but it was such a pleasure to meet the people we talked 
with from day to day. 
" I  have repeatedly remarked upon my return how 
great it is to work with a company that wi l l  offer such 
a fantastic  program such as th is past indoctr ination 
session in  Jacksonvi l le .  It has not only given us a bet­
ter insight of what is 'going on, ' but gave us a real 
feeling of belonging to the Blue Cross and Blue Sh ield 
fami ly ." 
"Although we did vis it the tenth f loor, we were un­
able to meet with you as you were t ied up at the t ime. 
We felt th is would have been the highl ight of our tr ip. 
However, everyone there made us feel very welcome. 
Thank you again for th is wonderful opportunity." 
twelve/ � 
A Vacation Dream Come True 
The beauty of the Hawai ian Is lands 
is barely conceivable when seen on 
travel posters and brochures - it is  
bel ievable only when you have been 
there. 
Ask any of the 1 00 employees 
and thei r guests who signed up for 
the "Aloha Carnival" tr ip sponsored 
by the Employees Club. Leaving on a 
chartered American A i r l ines plane 
from Jacksonvi l le on June 21, the 
group returned on June 29. The 
eleven-hour fl ight over provided a 
view of breathtaking mountain 
scenery dur ing the daytime to San 
Francisco (for refuel ing) and a look 
at the sprawl ing l ights of the Golden 
Gate City returning at night. 
The fl ight was a great means of 
gett ing acqua inted with fellow em­
ployees, espec ially those from the 
branch offices, including lvena Snow 
(Orlando) , Mary Hansel l  (Ft. Myers) , 
V i rginia Cunningham (Ft. Pierce) , 
Pat Pate (West Palm) , and Tom 
Russell (West Palm). 
The tradit ional orch id le i  greetings 
by natives at the Honolulu A i rport 
set the mood on arr ival. From that 
po int on one could almost feel the 
magic spel l of the islands by seeing 
such sights as the mult i-colored 
Pacif ic Ocean surrounding the f ive 
big is lands wh ich make up Hawai i ,  
the lush tropical  vegetation and the 
golden sunsets th rough the low 
hanging clouds over the mountains. 
Employees enjoyed a luxur ious 
stay in the deluxe Hawai ian Regent 
Hotel on Honolulu's Waikik i  Beach 
as wel l  as informative tours, famous 
entertainers, and the international 
flavor of f ine cuis ine at the many 
restaurants ava i lable for dining wh ich 
were included as part of the package 
tour .  
Highl ights included optional tours 
such as a plane tr ip to the outer is­
lands of Kauai and Hawai i .  Kauai ,  
' 
Some of the employees are pictured in the Jacksonville Airport with their luggc. 
as they depart for their Hawaiian vacation .  
the Garden Island, is  where you' l l  
f ind the wettest spot on earth , Mt. 
Waialea le. The tour included a boat 
tr ip down the Wai lua R iver ,  the only  
navigable r iver in the is lands. The 
island of  Hawai i ,  largest of  the 
Hawai ian chain and twice the s ize 
of al l other islands put together, in­
cluded a bus tr ip h igh up to the 
vo lcanos. Contrasting with the warm 
cl imate th roughout the tr ip,  it was 
windy and cool on the r im of the 
craters. It  was an eer ie feel ing to 
walk on the hard, crusty, b lack 
ground caused by the eruption of 
past volcanic activ ity when lava 
spewed over the roads, trees and 
grass in some areas. 
Another tour included the is land 
of Oahu where Honolulu, the capital  
of Hawai i ,  is located. By bus, em­
ployees toured the famous D iamond 
Head volcano crater and saw the 
studios where the "Hawai i F ive-O ' '  
n ine/ 
TV show is f i lmed. There was also c 
stop at the National Memorial  Cen 
tary of the Pacif ic. I t  is located in  
Punch Bowl Crater ,  another extinct 
volcano crater estimated to be 
75 ,000 years old, where 16 ,000 v.. 
casualt ies are bur ied. 
Several people attended luaus b1 
were not overly impressed with the 
raw fish and poi served - the en­
terta inment by several top names i 1  
Hawai i ,  including Don Ho, made up 
for the food however. 
Ai r-condit ioned buses afforded 
comfortable tour ing condit ions and 
talkative native guides were alway 
on hand with the "Aloha' ' greeting 
wh ich added much to the tours. 1 1  
d idn't take long to transform the 
F lor idians into Hawai ians as they 
shed thei r formal cloth ing for typi c  
nat ive dress, br ight sh i rts, tropical  
hats, le is ,  and flowers of a l l descrip 
t ions. Orch ids,  hybiscus, antheriur 
EW FEP DIRECTOR, ROBERT LAUR , 
ISITS FLORIDA PLANS 
Robert J .  Lau r, w ho  was named 
D i rector of the Federa l Employee 
Progra m in Wash i ngton ,  D. C. on  
May 1 ,  was i n  Jacksonvi l le on  
J u ne 1 2  on one of  h i s  dozen stops 
to the la rgest FEP P lans  in the 
cou ntry. D ick  Meyers , V ice Pres i ­
dent-C l a i ms ,  and h i s  staff a r­
ra nged a schedu l e  for Dr .  Lau r  
Robert J. Laur to acqua i nt h i m  with the F lor ida 
ns '  activit ies .  In add it ion to v is i t i ng the FEP c l a i ms 
cess i ng  a rea , Dr .  Lau r  spent some t ime with each 
is ion head concerned with the ad m i n i st rat ion of 
FEP progra m .  
r h e  FE P h ad  been headed by  B l ue Cross and  B l ue 
e ld Vice Pres i dent, J oseph E .  Ha rvey, s i nce J a nuary, 
j2 .  M r. Ha rvey wi l l  rema i n  aff i l i ated with FEP d u ri ng  
trans i t ion per iod and  wi l l  assume new B l ue Cross 
I B l ue  Sh ie ld  respons i b i l i t ies at a l ater date. 
)r .  Lau r, 39, was former ly D i rector of the Off ice 
Po l i cy Deve lopment a nd Pl a n n i ng i n  the Depa rt­
nt of Hea l th ,  Educat ion and We l fa re with wh i ch  h e  
h ad  been a ff i l i ated s i nce 1 970.  He began h i s pos i ­
t ion on the staff of the Assi sta nt Secreta ry for Hea l th ,  
Cha r les Edwa rds ,  M .  D . ,  i n  August ,  1 973 .  
Dr .  La u r  ea rned h i s  undergraduate and graduate 
degrees at the  U n ivers ity of M i n nesota where he served 
as a member  of the facu lty in Hea lth Ad m i n i strat ion . 
He a l so served as Coord i nator of Profess iona l  Educa­
t ion for a l l  fou r campuses of the U n ivers ity of M i ssou ri 
a nd Ass i stant Professor of Commun ity Health and 
Med ica l  Pract ice i n  the Un i versity 's med ica l  schoo l .  
H i s  recent promot ion was a nnou nced by  NABSP 
Pres i dent, Ned F. Pa r i sh ,  a nd B l ue Cross President ,  
Wa lter J .  McNerney, who stated : "We a re fortu nate to 
have a man with such extens ive adm i n i st rat ive exper i ­
ence and expert ise i n  a l l  facets of  the hea l th  care f ie ld  
mov ing i nto th i s  key pos i t ion .  H i s  exper ience in  rel at­
i ng to l a rge n umber  of groups i nvo lved in the hea lth 
f ie ld ,  ra ngi ng  f rom the Congress to prov iders of hea lth 
ca re to state and  commun ity organ izations , " they em­
phas ized , "wi l l  he lp  the Federa l  Emp loyee Program 
conti nue  the best poss ib l e  benefits and servi ces to its 
m i l l ions of su bscr ibers . "  
Inez Mills, Assis­
tant Manager of FEP 
Basic and Supple­
mental, calls atten­
tion to statistics on 
the 3275 FEP Retri­
eval System operated 
by Vi Wilford, FEP 
Supplemental Super­
visor. Basic as we// 
as supplemental his­
tory information can 
be retrieved via this 
machine from the 
Data Center in Wash­
ington. 
Mabel Fleming Joyce Witt Jerry Vaughan Mary Flesher 
PROMOTIONS AND CHANGES 
ANNOUNCED IN SUBSCRIBERS SERVICE 
J i m  G i bbons ,  D i rector of Subscri bers Service a nd 
Spec i a l  Services, has a nnou nced the fo l lowi ng  promo­
t ions a nd changes in h i s  depa rtment. 
Mabel Fleming was promoted to Ass ista nt D i rector ,  
f rom her  prev ious job as  Spec ia l Assi sta nt .  Joyce Witt 
was promoted from Superv isor  to Ass istant Manager  to 
Mabe l .  Jerry Vaughan 's respons i b i l it i es have now been 
changed to Manager of Grou p Re lat ions .  Mary Flesher, 
Amelia Kelly a nd Jim Geer were promoted from Ass is­
tant M a nagers to Managers. Ma ry i s  now respons ib le  
for  G roup  B i l l i ng , Amel i a  fo r  D i rect Pay ,  a nd  J im Geer 
for Screen i ng  and Processi ng. 
Betty Bruce was promoted from Project Coord i nator 
to Ass ista nt Coord i nator and Arlinda Vines was pro­
moted from Superv isor  to Project Coord i n ator , succeed­
i ng  Betty. 
At the  p resent t ime, there a re near ly 350 employees 
in Subscri bers Service and  Spec i a l  Serv ices , accord i ng 
to M r. G ibbons .  These changes have been i n it i ated to 
keep pace with the ever-grow ing n u m be r  of subscr i bers 
i n  the state i n  order that we may p rovide better serv ice 
to them now and  i n  the futu re. 
LOU MICKLER PROMOTED TO 
PROGRAMMER ANALYST 
The promot ion of Lou M i ck ler  to Progra m mer  Ana­
lyst, effect ive J u ly 1 ,  has been a nnounced by B i l l  
Pol and , Ass i sta nt Manager D isk/Software Systems .  
Lou j o i ned B l ue Cross and  B l ue Sh ie ld  i n  February, 
1 97 1 ,  a s  a Computer Operator. He was promoted to 
Conso l e  Operator with i n  a yea r ,  then t ra nsferred to 
Systems  and Programm i ng  as a Program mer. 
He i s  cu rrently attend i ng the U n ivers ity of North 
F lor ida major i ng i n  Management Sc ience .  He a nd h i s  
wife ,  Kathy, have two c h i l d ren ,  Rusty, 4 ,  and  Kr ist i ,  2 .  
I n  h i s  spa re t i me,  Lou enjoys swi mm i ng a nd sh r imp i ng. 
thirteen/ ' ' 
Amelia Kelly Jim Geer Betty Bruce Arlinda Vines 
THREE PROMOTIONS ANNOUNCED IN 
EDP SYSTEMS 
A change in  the o rgan izat iona l  structu re of  EDP  
Systems was a nnounced by D i rector Ray Pack, i nvo lv­
i ng  the c reat ion of a new department , F i nance/U nder­
wr it i ng System s, effect ive J u ly 1 .  Tom Powers was 
des ignated as  Manager ;  Garrett Cannon i s  Ass i stant 
Manager of U nderwrit i ng Systems  a nd Dave Roberts 
i s  Ass istant Manager  of F ina nce Systems .  
Tom jo i ned the company fou r 
yea rs ago as  a Systems Ana lyst 
and  was promoted to Ass istant 
Manager of F ina nce Systems i n  
Ma rch , 1 97 1 .  H e  i s  a n at ive of 
T itusvi l le ,  Pennsy lva n i a .  He re­
,,
_� 
ceived a BS degree in I ndustr i a l  
E ngi neer i ng  from Georgia Tech 
and  ea rned h is  master 's  degree 
Tom Powers in Bus i ness Adm i n i st rat ion from 
the U n ivers ity of North F lor ida .  He a nd h i s  wife, Jer ry, 
a n  R . N . .  have two ch i l d ren ,  David , 1 0 , and  Mar i a ,  8 .  
Garrett a l so jo i ned the P lans 
fou r yea rs ago as  a Systems 
Ana lyst i n  the Med ica re 8 Sys­
tems a rea . He was transfer red 
to the B l ue  Cross and B l ue Sh ie l d  
C l a i ms Systems a rea i n  Ma rch , 
1 972 .  H i s  p romot ion to Systems 
Ana lyst occu rred a yea r l ater. 
He is  a nat ive of B i rm i ngham ,  
Garrett Cannon Alabama , and  a graduate of the  
Un i vers ity o f  A laba ma where he ea rned a BS  degree 
in Bus i ness Adm i n i st rat ion .  He is ma rr ied to Lau ra 
a nd h i s  second " love" i s  f ly i ng. 
Dave i s  a n  e ight-yea r veteran 
with the company. He worked i n  
t h e  Systems Deve lopment a rea 
as a Program mer  Ana lyst, and  
he  was  promoted to h i s  most re­
cent pos it ion of Systems Ana lyst 
i n  Ma rch ,  1 973 . Dave is cu rrent ly 
attend i ng F lor ida J u n io r  Col lege 
ut i l iz i ng  the company's Tu it ion 
Dave Roberts Refund Progra m .  He i s  very ac-
t ive in the E mp loyees C l ub  sports act iv it ies ,  espec ia l ly 
softba l l  and  golf .  Dave a nd h i s  wife Cece l i a ,  have one 
daughter, Cr ist i na .  
JIM HOLLOWAY PROMOTED TO 
ADMINISTRATIVE ASSISTANT 
Jim Holloway 
s i stant Manager i n  
Support a rea . 
Cec i l  R i vers, V ice Pres ident­
Data Process i ng, has a n nounced 
the promot ion of J i m  Hol loway 
to h i s  Ad m i n i strat ive Assi stant, 
effect ive J u ly 1 .  
J i m  was promoted f rom Man ­
ager i n  the  B lue  C ross a nd B l ue 
Sh ie ld Systems a rea , a pos i t ion 
he  has he ld s i n ce th i s  past 
March .  Pr ior to that he was As-
the Blue Cross and B lue  Sh ie ld 
J i m  came to the F lor ida Plans  as  a Systems Ana lyst 
i n  1 969 from Baton Rouge,  Lou i s i ana ,  where he was 
emp loyed i n  the same pos it ion with the Lou is i ana  
P lans .  
BOB LUKER PROMOTED TO 
SENIOR SYSTEMS ANALYST 
The p romot ion of Bob Lu ker 
to Sen ior Systems  Ana lyst was 
a n nou nced by Ca r l  Herr i ng, As­
s i stant Manager, Report i ng  Sys­
tems, effective J u ne 3 .  
Bob  has worked h i s  way up  
t h rough the ran ks i n  Systems 
and Progra m m i ng s i nce jo i n i n g  
t h e  company f ive yea rs ago. H e  
h a s  served as  Systems Ana lyst 
Bob Luker s ince 1 97 1 .  
A nat ive of G lencoe, A laba ma ,  Bob earned h i s  BS 
degree in  Bus i ness and Economics from Jacksonvi l l e 
State U n ivers ity i n  Jacksonv i l le ,  A labama .  He served 
two yea rs i n  the Army, rece iv ing  h i s  commiss ion 
t h rough the col lege ROTC progra m .  He i s  ma rr ied to 
D ianne a nd has two sons, Joh n and Joe l . In h i s  spare 
t i me, Bob enjoys f ish i n g  and swi m m i ng. 
JIMMIE RUST PROMOTED TO 
SPECIAL ASSISTANT 
J i mm ie  Rust was promoted to 
Spec ia l  Ass i stant of the Edit I 
and I I  Depa rtments ,  Med ica re 8 
Fi les,  and M icrofi l m  on J une  1 7 ,  
i t  was an nou nced b y  B i l l  Long, 
Manager of Med i ca re B .  She suc­
ceeds Terry Mart l i ng who is now 
Spec ia l  Assi stant over Med icare 
B Correspondence.  
Jimmie Rust J i m mie came to work for the 
P lans fou r  months before Med icare sta rted a nd has 
been in  the Med ica re 8 Department s i nce J u ly, 1 966. 
She has been Superv isor  of the Correspondence a nd 
Ed it  Depa rtments, a nd for the past th ree years she 
served as  EDP Coord rnator for Med i ca re 8 .  
She was  V ice Pres ident o f  the Emp loyees C l u b  i n  
1 972 .  A nat ive of  Jacksonvi l l e ,  she graduated f rom 
R i bau lt Sen ior  H igh School . She i s  ma rried to Jerry, 
has a son ,  Jeff, and i s  a l itt le  league tea m mother .  
CRAIG LACOV PROMOTED TO 
SENIOR SYSTEMS ANALYST 
Cra ig Lacov's promot ion  f rom 
Systems Ana lyst to Sen ior Sys­
tems Ana lyst was an nou nced by 
Tom Powers, Manager of Fi nance 
Systems,  effect ive J u ne 1 6. He 
has been an emp loyee for the  
past fou r  yea rs. 
Cra ig  i s  a graduate of Long  
I s l a nd  U n iversity, Lon g  I s l and ,  
New York, and ho lds  a BA degree 
in Eng l i sh . He has been act ive in the Ai r Nat iona l  
Guard for  the past e ight years . 
Cra i g  a nd h i s wife ,  La urie ,  a re the parents of th ree 
c h i ldren ,  daughter, K i m berly, a nd twi n  boys ,  J usti n 
and Sean . H i s  hobb ies i nc l ude photography, woodwork­
i ng,  and contract br idge. 
JIM McRAE PROMOTED TO 
MANAGER OF HRS 
The p romot ion of J i m  McRae 
from Systems and Progra m m i n g  
Ana lyst t o  Manager of the  Human  
Resou rce I nformat ion Center was 
a n nou nced by Person ne l  D i rector, 
W. T. G i bson , effect ive M ay 20. 
J i m  wi l l  hand le  th i s  newly 
created depa rtment wh ich has  
recently been pub l ic ized dea l i ng  
Jim McRae with computerized Emp loyee Pro-
f i les ,  a new system for record keep ing of our Personne l  
f i les , ca l led Human Resources System .  
An emp loyee for near ly two yea rs, J im  i s  a g raduate 
of Bethune Cookman i n  Daytona Beach and  ho lds a 
BS degree. Before com ing  to the P lans ,  he  tau ght h igh 
school Math a nd Science at B rooksv i l le ,  F lorida.  He 
was a l so a computer p rogra m mer  at the John F. Ken ­
nedy Space Center and worked for  Vitro Corporation 
in  Wash i ngton , D .  C . Past exper ience a l so i nc l udes work 
as a p rogram mer ana lyst for  I BM at Boca Raton .  
J im a nd h is  wife, Sus ie ,  a n  L . P. N . ,  have one  daugh­
ter ,  Mary E l izabeth ,  th ree yea rs o ld .  
TOM SIKES PROMOTED TO MEDICARE B 
FILES SUPERVISOR 
The promot ion of Tom S i kes 
to Supervi sor of Med i ca re B F i l es 
has been a n nou nced by Med i ­
ca re B Spec i a l  Assi stant, J i m m ie 
Rust, effect ive J u ne 24. Th is  i s  a 
newly created pos it ion due  to the 
d iv i s ion of  the Ed it  sect i on  i nto 
th ree cost centers. 
A nat ive of Jacksonvi l le ,  he 
Tom Sikes graduated from R i bau lt Sen ior  
H igh Schoo l .  He ho lds a n  AA degree from F lor ida  J u n ior 
Col lege and a l so attended Lake C ity J u n ior  Col lege. 
He p l ays on a team in the Emp loyees C l ub  I nt ra m u ra l  
softba l l  league a nd h i s  hobbies i nc l ude p lay i ng  the 
d rums a nd guitar .  
fourteen/ lr'll'-\lr nr, 
awards 
l Year 
B l ue Cross and Med icare A 
Mon ica Sa nchez 
F. Evelyn Wiggins 
Joan Gay 
Darlene Caswel l  
B ruce Wright 
Pau l a  Rei nhardt 
Mary Freeman 
Howard Winslow 
G loria Rodriguez 
Carol Wh iting 
Shei la Heise 
Debra Tucker 
Vickie Ha l l  
She l ia Pa rad iso 
Wendy Yoon 
Cheryl Sh iner  
Jose Ba rros 
Karen G laze 
I rma Horner 
Mary Va n pelt 
Harley Odom 
Patricia Harper 
Win ifred McCask i l l  
Robert Lee 
M a ry Ba rnes 
Peter Bower 
Ja n ice Byra nt 
Patric ia B isson 
Roxa nne  Godwin 
Cynth ia  Ke l ly 
Teresa Bartel l  
Sh i rley B rown 
Vel i nda  R ichardson 




Reconsiderat ions and Heari ngs 
Group  Accou nt ing 
Grou p Accou nt ing 




Group  Accou nt ing 
Grou p Accou nt ing 
Specia l  C la ims 
Daytona Beach 
Coral Gables 
Post Audit Review 
Provider Reimbursement 
Cora l Gables 
Med ica re A Medical  Review 
Med ica re A I n - Patient B i l l i ng 
Federa l  Employee - Hospita l 
Federa l Em ployee Su pplementa l 
Com puter Operat ions 
Coord ination of Benefits 
Com pensat ion 
La ke C ity 
Production/Qua ! .  Cont. 
0 perations Su pport 
Major Medical  
Med icare A Services 
Major Med ica l 
Med icare A Control 
Ju l ia M i l le r  
Beverly Fleenor  
Sandra Ea rly 
Betty Cla rk 
Kerry Day 
Haro ld  Crosier 
Roberta Smith 
Lau ra Shook 
Judy Jon es 
Cynth ia  Ha lstead 
Major Medica l  
La ke City 
Pa nama City 
Ut i l izat ion Review 
Med icare A Admin istrat ion 
Com puter Operat ions 
Med ica re A Med ica l Review 
Com plementa ry Coverage Hospit, 
FC IA Processing 
General  Accou nt ing 
B lue Shield and Med icare B 
Brenda Joyce H icks 
John  Stephenson King 
Catheri ne McDonald 
Ja n ice D .  Combs 
O l l i e  Ruth Lewis 
L i l l i an  Ai leen Du rham 
Jane P. Petty 
Terri Den ise Sau ls 
L inda Ruth Sa ine  
Sandra Yvonne  Kel ly 
Pau l  Rub in  McCaski l l  
Ma rtha C h rist ine  Henau lt 
Phyl l is Ann  Lau ro 
Geneva Lou ise Pa rker 
Rosema ry Anne B rooks 
Jud ith Ann Sch neider 
Kenneth Duwayne Telfa i r  
El izabeth D iane Beauvec 
Lisa E la ine B ragg 
Nora M angrogang Serna 
Med .  B Correspondence 
Med .  B Cla ims Exa miner  
Med.  B Correspondence 
Data Record ing  
Med .  B C la ims Exam iner  
CHAMPUS C la ims Exa m i n i ng 
Federa l  B lue  Sh ield C la ims 
CHAM PUS C la ims Exam in ing 
CHAMPUS C la ims Exam in ing 
Med .  B Correspondence 
Med .  B Cla im Exam iner  
Correspondence 
Med .  B Cla ims Examiner  
Med .  B Cla ims Examiner  
C la ims  Approva l -Physic ian 
CHAM PUS 
Med.  B Correspondence 
Med . B C la ims Examiner  
Med.  B Correspondence Control  
Data Record ing 
President J. W. Herbert presented awards for dedicated service at the Senior Staff meeting on Monday, July 8. From 
Barbara Davis holds her 1 5-year pin, Lorraine Tovey her 20-year pin and wall barometer, and Lydia Gardner her 20-year 
and wall barometer. Dick Meyers, Vice President-Claims, smiles his approval of his employees who represent a total of 55 y, 




I ra Gou ld ce lebrated h i s  20th 
a nn iversa ry w i th  the P l ans  on 
August 9 .  
One of two B ranch Managers 
i n  the Cora l Gab les off ice (the  
other i s  John  Renner) ,  he  has  
he ld th i s  pos it ion for  the past 
1 3  yea rs . He prev ious ly se rved 
as a Sa les Representative for 7 
yea rs from 1 964- 1 97 1 .  
l e  i s  a nat ive of Rhode I s l and and graduated f rom 
1 school i n  Providence. He attended F lor ida State 
,e rsity in Ta l l ahassee where he majored in Stat i s-
and Bus iness Law. He has l ived i n  F lor ida for 33 
·s a nd served i n  the Army I nfa ntry for 6½ yea rs .  
s ma rr ied to  Sa l ly , and they have th ree daughters , 
, La u ra ,  a nd Terr i . H i s  favor ite hobb ies i nc l ude 




Bea St ivender ce lebrated her 
1 5th ann iversa ry with the P l ans  
on August 4 .  
Bea i s  Supervisor of  B l ue  
Sh ie ld Correspondence a nd has  
he ld th i s  pos it ion s i nce 1 965 . 
She was previous ly a Fi l e  C lerk ,  
Ma i l  C lerk ,  Correspondence 
.A.. Clerk, a nd a Sect ion Leader. 
-.. She is a nat ive of Georgi a ,  but 
l ived i n  F lor ida for the past 28 yea rs. She has  two 
f ren , Bever ly and  Danny, and one gra nddaughter , 
, ha n ie .  Her hobb ies a re cooki ng and worki ng i n  
{a rd . 
• 
service 
Wi lma  Gorhau  wi l l  com plete 1 0  yea rs serv ice with 
B lue Cross and Blue Sh ie ld  of F lor ida on August 24. 
A Su pervisor i n  the I nter- P lan  Ba nk  Department ,  Wi l ma 
has he ld th is pos it ion s i n ce October, 1 973 .  Her other 
jobs s i nce jo i n i ng the P lans i nc l uded Log C lerk ,  Ap­
prova l C lerk ,  a nd Sect ion Leader .  
Wi l ma is a nat ive of Germany and has l ived i n  F lor­
ida for 1 5  yea rs . She i s  a member of the German  
America n C l ub  and has  served as V ice Pres ident .  She  
a l so be longs to  the Overseas Women 's  C l ub .  She i s  
ma rried to Art hu r , and  they have a daughter Ruth ,  20 
yea rs o ld .  H.er hobb ies a re work i ng w i th  f lowers , es­
pec i a l ly the " B i rd of Pa rad ise, " a nd she even enjoys 
housework !  
)� 
Annamay Schneider marked her ten-yea r a n n iversa ry 
with B l ue C ross and B l ue Sh ie ld of F lor ida on Apri l 1 6 . 
She is a Reg iste red Nu rse a nd works i n  the B l ue Sh ie ld 
Correspondence Depa rtment as  a Med ica l Review 
Cl erk .  She has  he ld  t h i s  posit ion for 2 ½  yea rs and 
was previous ly a C la i ms Exam i ner i n  the B l ue  Sh ie ld 
Depa rtment. 
Annamay is  a nat ive of Pen nsylva n i a ,  graduated f rom 
h i gh school i n  Al l entown ,  and has l i ved in F lor ida for 
the past 14 yea rs .  She has f ive ch i ld ren ,  B i l l ,  Al i ce ,  
J udy, Sandra ,  and  George. Two of  her daughters work 
for the company, J udy i n  the CHAM PUS Department 
and A l i ce in the Major Med ica l  Department . 
5 Years 




Marion S immon s  
Sh i rley C larkson 
Buddy Gazaleh 
Fra n k  Stein berger 
Wi l l ia m  Poland  
J u ne Zenar  
Lawrence George 
Secretary to Execut ive Ass ista nt 
Di rect Account ing 
Telephone I nformation 
Product ion/Qua ! .  Control 
C la ims  Approva l - Hospita l 
Ma i l  Operations 
Cora l Gab les 
D isk  - Software 
Coral Gab les 
Systems Design and Review 
Blue Sh ield and Med icare 8 
Helen Lou ise McM i l l a n  
A n n ie Maude Hayes 
Vessie Lee Harv in  
Med. B C la ims Exa m iner 
CHAM PUS C la ims  Exa m i n i ng 
Verify Med .  8 
TWO SUPERVISORY PROMOTIONS 
ANNOUNCED IN DATA RECORDING 
The promot ions of Lucille McCoy a nd  Annetta Stange 
to Superv isor  have been a n nou nced by B i l l  Huss i a n ,  
Manager o f  Data Record i ng ,  effect ive J u ly 1 .  
Luc i l le was p romoted from a 
Sect ion Leader and  has  been a n  
emp loyee s i nce Ma rc h ,  1 967. 
She i s  a nat ive of J acksonvi l l e  
a nd h a s  attended col lege a t  Los 
Ange les C ity. She has  two c h i ld ­
ren ,  Lyn n  Renee 2 ,; Audrey, i s  
a former G i rl Seo eader ,  i s  a 
d i rector of c h u rc h  ., uth g roups ,  
Lucille McCoy a nd enjoys des ign i ng c lothes a nd 
read ing .  
Annetta Stange 
Annetta was promoted i .  Jm a 
Sect ion Leader a nd now super­
vises l nforex i n  Data Record i ng. 
She has been an emp loyee s i nce 
February, 1 969. She i s  a nat ive 
of Wes laco, Texas  and i n  1 966 
got her  BS degree in Home Econ ­
om ics f rom A & I Un ivers ity i n  
Texas .  She  i s  marr ied to J ea n  
a n d  enjoys photography,  boat i ng, 
a nd f i sh i n g  as  he r  hobbies. 
� 
CHRIS GLOVER PROMOTED TO 
MEDICARE B SUPERVISOR 
The promot ion of C h ris G lover 
to Supervisor of Med i ca re B Ser­
v ices I l l  Department has been 
a n nounced by Ron Ivey, Spec i a l  
Ass i stant , effective J une  24 .  Th i s  
i s  a newly c reated posit ion due  
to  the d iv is ion o f  Sam Watson ' s  
department i nto two sect ions .  
Ch ris  has  been emp loyed s i nce 
Chris Glover March , 1 969 a nd was a Sect ion 
Leader in the Pend i ng a rea for th ree yea rs pr ior  to her 
p romot ion . 
A nat ive of Jacksonvi l le ,  she graduated f rom Andrew 
Jackson Sen ior  H igh School . Her daughter ,  He len 
Keene ,  i s  a secreta ry in  the Sa les Representati ve off ice 
on Che l sea St reet . She a l so has  two sons ,  Hen ry a nd 
Dwayne, a nd i s  ma rr ied to Houston .  He len has  j u st 
made her  a new gra ndmother with the b i rth  of a son 
who is  now 4 months o ld .  Ch ri s '  hobb ies i nc l ude  boat­
i ng a nd cyc l i ng .  
In  fiscal year 1 973, an older person had an average 
med ical b i ll of $ 1 ,052, compared with $384 for a mid­
dle-aged person and $ 1 67 for a youth .  
fifteen/ ' ' 
DORIS TURNER PROMOTED 
TO SUPERVISOR 
The promot ion of Dor is Tu rner 
to Superv isor of Data E ntry was 
a nnounced by Ray Chaff i n ,  Man ­
ager o f  B l ue Cross C l a ims , ef­
fect ive J u ly 3. An employee for 
13 yea rs ,  Doris was Sect ion 
Leader pr ior  to her  p romot ion .  
Dor is  wi l l  supervise the a rea 
wh ich  i nc l udes the Texas  l nstru-
Doris Turner ment Term i na l s ,  O .C .R .  ma-
c h i nes , and  the  3270 equ i pment. She succeeds Wi l he l ­
men ia  Ross who i s  on  matern ity leave. 
Dor is i s  a n at ive of Chatta nooga , Ten nessee a nd at­
tended Edmondson Bus i ness Col l ege for one yea r .  She  
i s  ma rr ied to  Joh n ,  a nd they have th ree c h i ld ren ,  Scott , 
Vi netta , and  Dana .  Dor is l oves to sew a nd i s  p roud of 
the fact that she makes a l l  of her  own c loth i ng. 
� 
BARBARA OGLESBY PROMOTED TO 
MEDICARE 8 SUPERVISOR 
Ba rba ra Oglesby's p romotion  
to Supervisor of  the newly 
c reated Cr it i ca l  I nq u i r i es Depa rt ­
ment was a n nounced by J oe 
Dav is ,  Med ica re B Ad m i n i stra­
t ive Ass ista nt , effect i ve J u ly 1 .  
As pa rt of her  new d ut ies ,  
Ba rba ra wi l l  be respons ib l e  for 
i nq u i r i es from the Soc i a l  Secu rity 
Barbara Oglesby Adm i n i strat ion ,  Congress iona l  
I nq u i r ies a nd i nq u i r i es f rom the Bu reau of  Hea lth  I n ­
su rance. 
Ba rba ra has  been with Med icare B s i nce J anua ry, 
1 968. She was Supervisor of Ed i t  for 3 ½  yea rs a nd 
most recent ly supervi sed Te lephone I nformat ion , Te le­
phone Services ,  a nd the Physic i a n ' s  Hot L ine in the 
Correspondence a rea . 
The Paxon H igh School graduate is a nat ive of the  
J acksonvi l l e  a rea a nd i s  a n  av id  softba l l  fan .  She  i n ­
c l udes sewi ng a nd i ndoor ga rden i ng as  her  hobb ies .  
"----
"My draft card? Oh man, it must have been my Blue Cross card 
I burned. " 
SECTION LEADER PROMOTIONS 
Corine Steward was promoted to Sect ion Leader 
in the Data Entry Department from a Texas Instruments 
Terminal Operator, effect ive July 8. She has been an 
employee since May, 1973 and succeeds Doris Turner 
who was recently promoted to Supervisor. Corine is a 
nat ive of Jacksonville and graduated f rom Matthew 
Gilbert Senior High School. She has also attended 
Massey Business College and Jones College. She has 
a son, Bernard, and enjoys reading as her hobby. 
* 
Beatrice W. Banks was promoted to Sect ion Leader 
of Special Claims on July 8 under Supervisor  Majorie 
Dillon. Beatrice has been an employee since October, 
1969 and worked in Blue Shield Processing for 3 ½  
years before t ransferr ing to the Comprehensive Claims 
sect ion.  She is married to James and they have a 
daughter, Let it ia. Beatrice enjoys sewing, volleyball 
and bowling. 
(Beatrice replaces Cheryl Klin who is on maternity 
leave. PROFILE Reporter, Tommie Curry, reports Cheryl 
was given a baby shower by the Special Claims De­
partment. This department also gave a shower for 
Jackie Parks who is also on maternity leave. "What a 
nice department to be in, " said Tommie. )  
,:: )e� ):: 
Diane Rowell became a Sect ion Leader for Juanita 
Simmons on June 10 in the Medicare B Claims Depart­
ment. She's been an employee since April ,  1972, is a 
native of Charlotte, North Carolina and enjoys bowling, 
astrology and philosophy as her hobbies. 
;� * * 
Virginia Lane was promoted from Invest igate Clerk 
to Sect ion Leader in the Edit II Department on July 1,  
report ing to Supervisor Linda Parker. A graduate of 
Paxon High School, she has been an employee since 
March, 1969, is married to Warren and enjoys bak ing 
and traveling as her hobbies. 
* * �: 
Shirley Noles was promoted from Edit Error Clerk 
to Sect ion Leader in the Edit I Department, effect ive 
May 27. She has been an employee s ince October, 
1973. She is a nat ive of Jacksonville and attended 
Robert E .  Lee Senior High School. She is married to 
Hoyt and they have a son, Scott. Her hobbies include 
ski ing, f ishing, hunt ing, and arts and crafts. 
* * * 
Ligaya Soliman was promoted to Sect ion Leader in  
Data- Recordi 11g on June 3, report ing to Supervisor  
Linda Robinson. Ligaya taught elementary school for 
a year and has been employed with the Plans since 
July, 1973. She is married to Cesar,  and they have a 
son, Joseph, 2 years old. She is a native of the Phil ip­
pines and is a member of the Phil ipino Bayamhan Club. 
She enjoys sewing and bowling as her hobbies. 
sixteen/ ' ' 
THREE PROMOTIONS ANNOUNCED IN  
PROVIDER REI MBURSEMENT 
Dudley Bumpass, Di rector of the Provider Reim­
bursement Department, has announced the promotions 
of Suman Makker and John Smid to Reimbursement 
Supervisors and Mary Sullivan to Reimbursement Audi­
tor ,  effect ive July 1.  
Suman, an employee since 
August, 1972, was promoted 
from Senior Reimbursement Au­
ditor. A nat ive of New Delhi , 
India, he attended S. R. College 
of Commerce, New Delhi , and 
is a Chartered Accountant in 
India and a Chartered Secretary 
in England. He is married to 
Suman Makker Shashi and they have a 1 ½ -year-
old daughter, Manisha. He was t reasurer of the India 
Cultural Society of Jacksonville last year, and enjoys 
sightseeing. 
John was promoted f rom se­
nior Reimbursement Auditor and 
has been employed since Febru­
ary, 1969. He is a nat ive of 
Chicago, Ill inois, and attended 
Aurora College, Aurora, Ill inois, 
and has a BA degree in  Account­
ing and Economics. He served 
�,�. ,, - -'!"" i� .. 2- ½ years in the Infantry and 
John Smid was discharged as a Corporal. 
John is the father of three children, Beverly, L inda, and 
John. He is a member of the National Associat ion of 
Accountants and enjoys f ishing, swimming, and reading. 
Mary Sullivan 
Mary was promoted f rom Ac­
count ing Clerk and has been em­
ployed with the Plans since 
October, 1972. She is a native 
of Jacksonville and attended 
Forrest Senior High School. She 
is married to Danny and they 
have a 3-year-old son, Jeremiah. 
In her spare t ime, Mary enjoys 
sewing and arts and crafts. 
Kitty U lmer was promoted to Sect ion Leader in the 
WATS Department. She has been an employee since 
November, 1970 and succeeds Linda Wilchar who was 
promoted to Supervisor. Kitty is a native of Wilmington, 
North Carolina, attended Mars Hill College, Mars Hill, 
North Carolina, and has an AA degree. She was i n  the 
WACS for three years and was discharged as Sergeant. 
She is married to Jack and they have a daughter, Betty. 
She enjoys playing bridge in her spare t ime. 
Standing, from left, Bill Buckner, John Slye, Jim Peaks, and Dick Jeffcote. Seated, from left, Ted Sines, Jim Henderson, anc 
Dave Melton. 
It's Four In A Row For Buckne 
A record number (92) of Blue 
Cross and Blue Shield employees 
part icipated in the Employees Club 
Summer Golf Tournament held at 
the Fernandina Golf Course on Sat­
urday, June 29. 
Bill Buckner took top honors for 
the fourth st ra ight tournament, 
shoot ing a 1 under par 71 for f i rst 
place low gross. John Slye was sec­
ond with a 76. Fi rst place low net 
was Jim Peaks, with Dick Jeffcote 
coming in second. 
Special trophies were awarded to 
Ted Sines who had the longest dr ive, 
to Jim Henderson who had the long­
est putt, and to Dave Melton who was 
closest to the pin. 
Jim Gray, our new Employees 
Club Coordinator, planned the tour­
nament and was at the golf course 
keeping th ings running smoothly. 
The Club furnished trophies to all 
winners and also provided refresh­
ments at the golf course. 
Bill Buckner shows the 
form which won him the 
tournament. 






Employees Club Dire( 
Jim Gray, left, chats v 
John Slye. 
Medicare B 65'ers championship team: Front row, Jack Edmonds, left, and Karl Smith. Second row, left to right, Jim Bell 
ce President, Employees Club), Jim Wallace, Wayne Dixon, Jim Peaks, Mike Bristow, and Bill Fuqua. Third row, left to right, 
-ry Payne, Jerry Summerford, John Randle, Jeff Hinson, and Bill Long. 
Medicare B 65'ers Intramural Champions 
The Em ployees C l ub  sponsored n i ne  softba l l  team s  
s season i nc l ud i ng three teams i n  t h e  C ity I ndustr ia l 
ftba l l  League and s i x  wh ich  formed ou r I ntra m u ra l  
gue. Med ica re 8 65 'ers won t h e  I ntra m u ra l  com­
t i t ion but the I nd ustr ia l  League wasn 't comp leted 
en th i s  issue went to press. 
The I ntra m u ra l  sta nd i ngs a re as fol lows : 
Med icare 8 65 'ers 
S .O .P . ' s  (Methods) 
Jay Hawks (Pri nti ng) 
Payro l l  
Rei mbursement Rangers 
Last Chance (Women) 
1 0  - 0 
7 - 3 
6 - 4 
2 - 7 
2 - 7 
2 - 8 
Troph ies were awa rded each p layer on the  w i nn i ng  
1m and the i r tea m name  was engraved on  a perma­
nt trophy. W i nn i ng  tea m names wi l l  be added i n  
u re years. 
Kar l  Sm it h ,  Emp loyees C l ub  President ,  has an ­
unced that a tou rna ment wi l l  be  p l ayed between the  
ra m u ra l  l eague and  the tea ms i n  the I ndustri a l  
gue  to  determ ine  a com pany champ ion .  The C lub  
id the entry fee for  the  th ree tea ms i n  the c ity 
gue and a l so furn i shed un iforms and equ i pment 
a l l  p l ayers on ou r n i ne tea ms .  
Club Vice President, Jim Bell, presented this plaque to  Henry 
Douglas, center, for his outstanding service to the Intramural 
league. Club President, Karl Smith, is at left. 
METHODS DEPARTMENT ANNOUNCES 
THREE PROMOTIONS 
Bob Bat ie ,  Manager of the Methods Depa rtment ,  
has  a n nou nced the promot ions to  Methods Ana lysts of 
Daniel Csar, James Myrick, a nd Robert Nay, effect ive 
May 1 5 . 
Dan was promoted f rom J u n ior Ana lyst and  has been 
emp loyed s i nce J u ne,  1 973. A nat ive of Ch icago, he 
attended the U n iversity of Ok lahoma in Norman ,  Ok la ­
homa , a nd ho lds a B BA degree. He i s  a member of 
De lta S igma Ph i  fratern ity and enjoys read i ng, f i sh i ng ,  
and water sk i i ng. 
* 
J i m  was promoted from J u n io r  Ana lyst a nd has been 
emp loyed with the P lans  s i nce October, 1 97 1 .  He is 
a nat ive of LeGrange, Georg ia ,  but has l ived in J ack­
sonvi l le most of h is l i fe. He graduated from Paxon 
Sen io r  H i gh School a nd attended C h i po l a  J u n io r  Col ­
l ege i n  Marian na ,  F lor ida .  He a l so attended Jackson ­
vi l l e  U n i vers ity and  was a member  of the S igma Ph i 
Eps i l on  fratern ity. He i s  cu rrent ly en ro l l ed at the  U n i ­
versity o f  North F lorida ,  i s  ma rried to  J udy, who i s  
emp loyed with t h e  P la ns  i n  t h e  EDP  Department ,  a n d  
h u nt i ng  and f ish i ng a re a mong h i s  favorite sports. 
* * 
Bob was promoted from J u n ior Ana lyst a nd has  been 
emp loyed with the P lans  s i nce J u ly ,  1 973.  He i s  a 
nat ive of You ngstown,  Oh io , graduated i n  1 968 f rom 
Westm inster Col lege i n  Pen nsy lvan ia ,  and  has  a BS 
degree i n  Mathemat ics .  He taught math for one year 
i n  B radenton ,  F lor ida ,  before com i n g  to the P lans ,  a nd 
he  i s  cu rrent ly worki ng on h i s  master's degree i n  
Bus i ness Ad m i n i strat ion a t  t h e  U n iversity o f  North 
F lorida .  
He served fou r yea rs i n  the U .  S .  Army Secu rity 
Agency as a German  l i ngu i st in Berl i n .  He has  part i c i ­
pated i n  Emp loyees C l ub  funct ions ,  such as  the  soft­
ba l l  tea m ,  a nd the go l f  tou rnament and h i s  hobbies 
i n c l ude  ten n is ,  go l f , a nd trave l i n g. He i s  marr ied to 
Kathy,  and  they have two sons ,  Eric ,  4 yea rs o ld ,  a nd 
B ri an  Charles ,  j u st born on J u ly 1 4. 
One of the most common patient errors is the use 
of heat instead of cold packs on sprains, bruises, and 
fractures, physicians report. Cold packs or ic,e packs 
should be applied to these injuries. 
weDDfOGS � 
Gale Warner and John Chaires were married on May 25 at 
the First Methodist Church in Green Cove Springs. James 
Waits, Quality Control, sang at the ceremony, and James Brit­
ton, Operations, served as an usher. John and Gale honey­
mooned in the Bahamas. 
Gale, an employee since February, 1973, is a Budget Sta­
tistician in the Sa/es Support Department. Her co-workers, 
Elaine Baggett and Susan Turpin, gave her a wedding shower. 
John joined the Plans in July, 1 968, and is currently a Pro­
grammer in Systems and Programming. 
Jennifer Berry was married to David Eugene Hartley on May 
30 in the Southside Assembly of God Church. 
Jennifer is secretary to Susan Munson, Assistant Manager 
of CHAMPUS, who served as her Maid of Honor. She worked 
here in 1971 and was rehired in June, 1973. She is a graduate 
of Andrew Jackson High School and has attended Florida 
Junior College. 
Diana Powe/I was married to West Hipp on May 1 8  at the 
Arlington Baptist Church. Employees who served as Brides­
maids are Frances Orsi, Sarah Bishop, and Robin Astley. 
Diana is secretary to Harland Bradford, Director of Govern­
ment Programs. She has been an employee since May, 1973, 
is a native of Jacksonville, and graduated from West Nassau 
County High School in Callahan. 
seventeen / 1r1m1m, 
r( 
FUN EARNS FUNDS 
By Gwen Cline 
PROFI LE Reporter 
The weathe r  was beautif u l ,  t he  food p lent if u l ,  a nd 
everyone that had a l i n e  a nd hook i n  the water caught 
a va r iety of f i sh . 
Such was the case on J u ne 22 when 39  emp loyees 
and  the i r fam i l i es a nd fr iends set out from Mayport 
aboa rd the K i ngf i sher  for a day of deep sea f i sh i ng. 
Catches for the day i nc l uded red snapper, t ri gger f i sh , 
sea bass,  a nd  f lou nder .  J ackpot wi n ne rs were : 
Leroy Cole of Systems and Programming won $1 5.00 for the 
largest fish, a 1 7-pound mule snapper. 
Furma n Watson, Building Management, left, won $1 5.00 
for the largest edible fish (excluding Leroy's), a 7-pound sea 
bass. Bill Poland, Systems and Programming, won $1 5.00 for 
the most fish, 23 pounds (excluding Leroys 's). 
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ASK TO SEE HIS BADGE 
Bob Weatherford , recently p romoted to Programmer  
Ana lyst i n  C la i ms Systems,  h as been accepted as  a 
Vol u nteer Deputy Sheriff for the J acksonvi l l e  Pol ice 
Reserve. 
Bob, who jo i ned the company in February, 1 973 ,  
became i nterested i n  pol ice work when a c lose f r i end 
fel l p rey to a con a rt ist who so ld  h im a non -ex i stent 
color te lev is ion .  
Bob i s  a g raduate of  Hunti ngton Col lege i n  Mont­
gomery, A labama ,  h i s  home town.  He i s  act ive in com­
pany sports as  a member of the basketba l l  tea m . A 
bachelor ,  he  spends h i s  f ree week-ends scuba d iv i ng. 
YOUR BENEFITS 
BOX SCORE 
Another i mportant cost reduct ion i n  group  l i fe 
i nsu ra nce has recently been a nnounced by the 
B l ue Cross Assoc iat ion i n  Ch i cago. 
Effect ive J u ly 1 ou r Nat iona l  G roup Life I nsu r­
ance prem i u m  for both the Bas ic and  Supp lemen­
ta l L i fe I nsura nce was reduced 3¢ per thousand 
do l l a rs of coverage. 
The new rates a re: 
Basic G roup Life I nsu ra nce 
28¢ per thousand 
Supp lementa l  G roup L i fe I nsu rance 
28¢ per thousand 
Th is  cost reduct ion i s  the resu lt of  favo rab l e  
exper ience with i n  the group as wel l as  the add i ­
t i on  o f  severa l new P lans w i th  favorab le exper i ­
ence records of the i r own .  
Th i s  i s  the second such  reduct ion i n  p rem i um  
payments with i n  t h e  l ast yea r .  T he  l ast reduct ion 
was from 35¢ per thousand to 3 1 ¢  per thousand ,  
w i t h  the reduct ion effect ive J u ly 1 br i ngi ng  the  
cost down to  the p resent 28¢ per  thousand .  
Because o f  the la rge n umber  of 
emp loyees (247) i nd ucted _ i nto the  
Fi ve-Yea r C l ub  th i s  year ,  a recept ion 
was he ld  im med i ately fol lowi ng  work 
on  Friday, J u ne 28. Last yea r a l u nch ­
eon was he l d  when  1 50 f ive-year em ­
p loyees were i nducted i nto t he  C l ub . 
Th is  yea r 's  recept ion was " j ust the  
th i ng" s i nce there a re now too many 
for a s it  down l u ncheon . 
The i nformal gather i ng was he ld  
on the 20th f loor  as the company's 
way of sayi ng "thank  you " to em­
p loyees who have g iven f ive yea rs of 
service to the P la ns .  On hand to de l iv­
er words of thanks were Pres ident J .  
W .  Herbert ,  D iv is ion Vice Pres idents, 
a nd Managers f rom a l l  depa rtments. 
M r. Herbert exho rted the f ive-yea r 
emp loyees to meet the cha l l enge of 
exce l l ence in the i r jobs a nd to i n ­
sti l l  i nto t h e  thoughts and act ions 
of  the i r fel low emp loyees a nd pa rt ic ­
u la r ly those they supervise, t hat 
there a re " no un - important jobs"­
even though some jobs may not be 
as g lamorous as others . "We a re 
j udged by the qua l ity of serv ice we 
prov ide at every l evel of the company 
and  we shou ld  never forget the  fact 
that we a re a ' peop le  p leas i ng '  bus i ­
ness , " he  sa i d .  
Severa l emp loyees i nterviewed ex­
p ressed the i r t h anks for the recep­
t ion wh i ch  provided a most congen i a l  
atmosphere for soci a l iz i ng  with co­
workers whom they do not get to 
v is i t  with du r i ng work ing hours .  
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I n  a spec i a l  ceremony he ld  at 4 :30 p . m .  on Fr iday,  J u ne 
28,  on the 20th f l oor of the  South B u i l d i ng,  a p laque was 
unve i led i n  memory of H .  P. " Ha l "  Adams .  
Members of  h i s  fa m i ly attend i ng the ceremony were h i s  
widow, Fra n Ada ms,  h i s  daughter, Nedda ,  a n d  h i s  gra nd­
daughter ,  Suk i .  
Ded icat i ng  t he  p l aque  were Pres ident ,  J .  W .  Herbert ,  and  
Sen ior  V ice Pres ident ,  W. J .  Sta nsel l ,  ass i sted by  two off i cers 
of the Emp loyees C l u b , L i nda Mercer and Sa nd i  W i l son .  M a ny 
of H a l 's c lose f r iends and  bus i ness associates were present 
as  we l l  as  ou r b u i ld i n g  a rch itect, Stewa rt Roberts,  one of 
h is c losest fr iends .  
An express ion o f  ou r  fee l i ng i s  on t h e  p laque p i ct u red 
a bove . Cred it  for the p laque  goes to th i s  yea r 's  Emp loyees 
C l u b  off icers,  Ka rl Sm i th ,  J i m  Bel l ,  Sa nd i  Wi l son , and  L i nda 
Mercer,  as  a g ift f rom the C lub to ded icate the 20th f l oor  
of ou r new bu i l d i ng to the memory of  M r. Adams .  I t  was 
he who worked c losely w i th  ou r Boa rds  of  D i rectors, a nd ou r 
Management tea m to br i ng  the rea l ity of ou r new off i ce 
f rom the d rawi ng boa rd to ou r present 20-story tower wh ich  
was ded icated on J a n u a ry 1 9  to  serve the people of F lor ida .  
Photos on the  cover i nc l ude h i s  widow,  da ughter ,  a nd 
granddaughter; one of M r. Herbert a nd M rs .  Ada ms ,  a n d  
o n e  showi ng t h e  u nvei l i ng o f  t h e  p laque b y  two E m ployees 
C l u b  off ice rs ,  Sa nd i Wi l son a nd L i nda Mercer. 
Long-Tenn Disability 
Program Updated 
One of you r most i m portant emp loyee benefits pro­
v ides for month ly  payments in the event you become 
unab le  to work as  a resu l t  of  a d i sa b i l i ty. 
Recent i mprovements have been made in t h i s  Long  
Term D i sab i l ity Progra m wh ich  red uce cons iderab ly  
the per iod of  emp loyment req u i red to  estab l i s h  e l i g i ­
b i l ity fo r  benefits a nd a l so the length  o f  t i me req u i red 
after the  d i sab i l ity occu rs for month l y  payments to 
beg i n .  
A s  o f  J a n u a ry 1 ,  a l l  fu l l -t i me emp loyees w h o  have 
worked for the P lan  for at least one yea r a re e l ig ib le  
to rece ive d i sa b i l i ty payments i f  they become tota l ly 
d i sab led and  unab le  to work. Th i s  new one yea r period 
rep resents a major red uct ion from the p rev ious re­
q u i rement of f ive yea rs of emp loyment to esta b l i sh  
e l i g i b i l i ty. 
A lso ,  i f  an emp loyee becomes d i sab led , month ly  
payments wi l l  begi n on the last day  of  the  f i fth month 
afte r the  d i sa b i l ity occurs rather  than  the  s i xth  month ,  
as  was  t he  case p r i o r  to  Janua ry 1 .  
These rev i s ions  a re the resu l t  of a n  u pdat i ng  of the  
Nat iona l  Long-Term D i sab i l ity Progra m estab l i shed by 
the B l u e  Cross Assoc iat ion for those P lans  that  choose 
to pa rt i c i pate. The progra m is fu nded t h rough a se lf  
ad m i n i stered Trust which supp lements the  Soc i a l  Se­
cu r ity d i sab i l i ty benef i t  to prov ide a m i n i m u m  of 50 
per cent of  sa l a ry to employees who become d i sa b led .  
I f  n o  Soc i a l  Secu r ity benef i ts a re payab le ,  t h e  Progra m 
p rov ides the  ent i re benef it of 50 per cent .  
The fu l l  cost of the Progra m for emp loyees is pa id  
by our  emp loyer. The P lan  cont r ibutes the  necessa ry 
a mou nt to the trust so that benefits wi l l  be pa id  
e l i g i b le  emp loyees i n  the event they become d i sab l ed .  
I f  you have any quest ions  concern i ng ou r  Long-Term 
D i sa b i l i ty Progra m or .a ny of you r other  emp loyee bene­
f i ts ,  p l ease ca l l  Barba ra La n ier ,  Benefits Coord i nator ,  
on extens ion  6408. She's located on the  f i rst f l oor ,  
South B u i l d i ng,  in the  Personne l  Depa rtment i f  you 
wish to s i t  down and  ta l k  with her  persona l ly . 
1· 
"Be Nice To Customers . . .  
We Need Them" 
The First in a Series of Articles Written by the 
Customer Services Department to Help Blue 
Cross and Blue Shield Employees Understand 
the Importance of Customers. 
Who i s  "The Customer"?  Anyone with whom we 
come i n  contact, e i ther  at work  or i n  the  grocery, 
beauty pa r lor ,  c h u rch  or on the st reet is e i ther  a p resent 
aff i l i ate with us or  a potent i a l  one. Whether  we know 
them as  a su bscr i ber, benef i c i a ry, rec i p ient ,  contract 
ho lder ,  f r iend or acqua i nta nce ,  we need to recogn ize 
the absol ute i mporta nce of treat i ng them with the  ut­
most cou rtesy. 
Here in Customer Serv ices,  we f i nd that ou r most 
c h ron i c  comp la i nt is from "the customer" who is a l ­
ready d i sgru nt l ed a nd i s  made even more s o  b y  the  
att i tude of  some of  our  emp loyees.  Th i s  i s  not to i mp ly  
that a l l  of ou r emp loyees a re d i scou rteous to custom­
ers . . .  fa r f ro m  it ;  however, it does h a ppen . 
We need them !  Customers pay ou r sa l a r ies !  One 
u n happy customer can cause ou r i mage as  a "serv ice 
orga n izat ion " to become ta rn i shed - they can (and 
do)  te l l  the i r f r iends  of  the i r u n h appy exper iences with  
us  and  that h u rts !  We need customers before they 
need us ,  because without them there a re no  j obs for 
us.  Remember ,  they do us  a favor when they choose 
us  to hand le t he i r  accou nts ,  a nd we service those ac­
cou nts because that ' s  our  job !  
Remember  how frust rated you become when you r 
ba n k  accou nt ca n 't be reconc i led or the ut i l i t ies com­
pa ny has  overcha rged you a nd you attem pt to get the  
matter reso lved? Remember the  i m press ion made by 
the person who he lped reso lve those prob lems? Then 
do you rse lf  and  the company a favor and  " Be N ice To 
Customers . . .  We Need Them . " 
V I R(jO 
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The d i scr iminat ing ,  inte l l igent ,  
hard-work ing Virgo is a perfect ionist . 
Though practical, you find it hard to 
accumulate money because your high 
standards lead you to excessive spend­
ing . The Payroll Savings Plan for 
U . S .  Savings Bonds is the practical 
way to regular saving for the future . 
� � _....._ 
141 Pints of Blood Donated in Record Turnout 
Blue Cross and Blue Shield employees did some 
heavy banking on Wednesday and Thursday, J une 25 
and 26 , even though it was not a pay week. There were 
180 employees who tried to make "deposits" at the 
Jacksonville Blood Bank! 
Of the 180 employees who attempted to donate 
blood, 14 1 pints were accepted, the most ever given 
by employees for our account. Last October , 120 people 
attempted to donate blood while 9 1  were accepted. 
These donations are stored as "credi ts" in the Blue 
Cross and Blue Shield Employees Blood Bank account 
at the Jacksonville Blood Bank. Employees and their 
immediate families may use this blood whenever they 
need it. 
According to the Jacksonville Times-Union and Jour­
nal, J uly 14 , "The consensus of those who recently 
donated to the Blue Cross and Blue Shield account 
was that they never knew when they might need blood 
themselves, and donating could only help, not hurt. 
Some of those giving for the first time said they were 
curious and wanted to see what the process was like." 
The article  continues, "Teresa Rummel (Internal 
Audit Department) started donating for just that reason. 
She has been giving blood every two months for two · 
years unless she is sick. She also isn't inconvenienced, 
since the bank's mobile unit stops at her place of em­
ployment. She also gives because it's ' something you 
could do to help others.' " 
Bill Tracy of the Jacksonville Blood Bank lauded 
Blue Cross and Blue Shield employees for their co­
operation given during this most recent drive. Mr. 
Tracy stated that our J une drive was the best coord­
inated one that he and his team had ever experienced. 
Company nurses, Imogene Mullins and Ruth Williams, 
gave credit for the great response to Diane Joffre, thei r  
assistant, who set up appointments for all employees 
who indicated their desire to give blood. 
M rs. M ullins urged all employees who have previ­
ously been rejected to volunteer again for a future 
blood drive since the problems from which they were 
previously tu rned down may not be evident during 
future drives. 
The Jacksonville Blood Bank expects to receive an 
unprecedented 24,000 blood donations this year -
just the amount needed by the community, according 
to Dr. Sanford Mullen, Executive Vice President and 
Medical Director of the facility. In previous years, dona­
tions were only 18-19 ,000 units, he said. 
Jackson 
vi i le 
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Mobile Unit 
oonafed btJ Rotan1 Club of Jacksor 
Adell Council, left, checks her appointment with Diane Joffre 
of the Blue Cross and Blue Shield Dispensary. This is the 
fourth time Adell has donated blood. 
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